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Abstract: This research study aims to analyze investor perception towards mutual funds in India, focusing on
factors influencing investment decisions, awareness levels, and preferred investment patterns. With the rising
popularity of mutual funds as an alternative to traditional savings, this study explores how demographics,
knowledge, and market conditions affect investor behavior. Primary data was collected through structured
questionnaires from a diverse sample group, mainly in the age group 18-45 years. Findings reveal that mutual
funds are gaining traction, especially among younger investors, due to potential higher returns and ease of
access via digital platforms. However, challenges such as limited financial literacy and risk aversion persist.
The study also highlights the role of advertising and trust in banks as key influencers. Recommendations
include enhancing financial education, simplifying communication, and promoting goal-based investment
options to encourage wider participation. This research provides useful insights for fund managers,
policymakers, and investors to better understand and improve mutual fund investment strategies in India

INTRODUCTION:

Background of the Study

India's mutual fund industry has witnessed remarkable growth over the past decade. As of April 30, 2025, the
Assets Under Management (AUM) stood at *69.50 trillion, a significant increase from X10.83 trillion in March
2015 . This surge reflects the growing trust and participation of investors in mutual funds as a viable

investment avenue.
Meaning and Concept of Mutual Funds

A mutual fund is a financial vehicle that pools money from multiple investors to invest in diversified portfolios
of stocks, bonds, or other securities. Managed by professional fund managers, mutual funds offer investors

access to diversified, professionally managed portfolios at a relatively low cost.

A mutual fund is a pool of money, collected from investors, and is invested according to certain investment
options. A mutual fund is a trust that pools the savings of a number of investors who share a common financial
goal. A mutual fund is created when investors put their money together. It is therefore a pool of the investor’s
funds. The money thus collected is then invested in capital market instruments such as shares, debentures and

other securities.
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volution of Mutual Funds in India

The journey of mutual funds in India began in 1963 with the establishment of the Unit Trust of India (UTI).
The sector opened up to public sector banks in the 1980s and to private and foreign players in the 1990s.
Regulatory reforms, especially the introduction of SEBI (Mutual Fund) Regulations in 1996, have played a

pivotal role in shaping the industry's growth trajectory
Scope of Mutual Funds in India

The scope of mutual funds in India is vast and continues to grow due to several economic, regulatory, and

demographic factors. Here are key aspects of the scope:

1. Wide Range of Investment Options

Equity Funds: Invest mainly in shares of companies.

Debt Funds: Invest in fixed-income securities like government bonds, corporate bonds, etc.

Hybrid Funds: Combine equity and debt investments to balance risk and return.

Index Funds/ETFs: Track a particular market index.

Sector Funds: Focus on specific sectors like technology, healthcare, or infrastructure.

2. Access for All Types of Investors

Mutual funds offer investment options suitable for retail, institutional, high-net-worth individuals

(HNIs), and small investors through Systematic Investment Plans (SIPs) starting as low as Z100.

3. Diversification and Professional Management

By pooling money from many investors, mutual funds achieve diversification, reducing individual risk.

Fund managers use research and expertise to make informed investment decisions.

4. Growth of the Industry

As of 2025, the Indian mutual fund industry has witnessed significant growth, with Assets Under

Management (AUM) reaching over X50 lakh crore.

e Increasing financial literacy, digital platforms, and regulatory support have boosted mutual fund adoption.

5. Tax Benefits

e Certain mutual funds like Equity Linked Saving Schemes (ELSS) offer tax deductions under Section 80C

of the Income Tax Act.

6. Regulatory Framework
e SEBI’s role ensures transparency, investor protection, and standardization.

e Regular disclosures, NAV updates, and investor grievance redressal enhance trust in mutual funds.
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7. Support for Financial Inclusion

e Mutual funds help bring unbanked and underbanked populations into the formal financial system.

e Mobile and online platforms allow access even in rural and semi-urban areas.
Rationale of the Study

In recent years, mutual funds have emerged as an important investment vehicle for both retail and institutional
investors in India. Despite the growing size of the industry, a large segment of the population still refrains
from investing in mutual funds due to limited financial literacy, risk perception, and trust issues. Many
investors prefer traditional instruments like fixed deposits and gold, considering them safer. There exists a
strong need to understand what shapes investor perception — whether it is awareness, product complexity,
digital accessibility, or influence of social media and financial advisors. Furthermore, with the rising
dominance of Gen Z and Millennials, investment behavior is shifting towards goal-based and app-driven
decisions. This study becomes essential to uncover the underlying psychological, informational, and
demographic factors influencing mutual fund investments. It also aims to provide insights for AMCs and
policymakers to design more inclusive and targeted outreach strategies, especially for untapped segments of
society. Despite the impressive growth, mutual fund penetration in India remains relatively low compared to
global standards. As of March 31, 2025, the mutual fund AUM-to-GDP ratio was 19.9%, indicating substantial

room for growth. Understanding investor perception is crucial to bridge this gap and enhance participation.
Objectives of the Study

The primary objective of this study is to assess the perception of individual investors towards mutual funds in
India and to identify the key factors that influence their investment decisions. It aims to analyze the level of
awareness, understanding, and trust among investors across different demographic segments such as age,
income, education, and occupation. The study further seeks to evaluate how various investor attributes,
including risk appetite and investment goals, impact mutual fund selection behavior. Another important
objective is to explore the role of digital platforms, financial influencers, and online tools in shaping modern
investment practices, particularly among younger investors. The research also intends to examine the
preference for different fund types such as equity, debt, hybrid, and ESG-based funds. Additionally, the study
will attempt to determine whether financial literacy and investor education initiatives have been effective in
building long-term investor confidence. Through this multi-dimensional approach, the study aims to provide
actionable insights for Asset Management Companies (AMCs), regulatory bodies like SEBI and AMFI, and

policy makers to improve mutual fund penetration in both urban and rural India.
Scope of the Study

This study focuses on understanding the perception, behavior, and preferences of individual investors towards
mutual funds in the Indian context. The research is not limited to a specific geography but considers responses
from both urban and semi-urban regions to reflect the changing investment landscape across various
socioeconomic groups. It includes salaried professionals, self-employed individuals, business owners, retirees,

and young first-time investors, thus providing a diversified view of investor classes.
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The study covers various fund types such as equity funds, debt funds, hybrid schemes, ELSS (Equity Linked

Savings Schemes), index funds, and thematic/ESG-based mutual funds. It aims to explore investor
understanding of key mutual fund concepts including Net Asset Value (NAV), expense ratio, risk-return trade-
off, and SIP (Systematic Investment Plan). Special emphasis is placed on the role of digital platforms like
Zerodha Coin, Groww, Paytm Money, and Kuvera in influencing investor preferences, particularly among

Gen Z and millennials.

The study also investigates the impact of financial influencers and social media platforms (YouTube, Twitter,
Instagram, Reddit) on investment decision-making in the post-pandemic digital era. It considers whether

investors rely more on peer advice, social proof, and online reviews than on certified financial advisors.

The research further assesses how investor education programs, SEBI and AMFI campaigns (like “Mutual
Funds Sahi Hai”), and financial literacy initiatives affect awareness levels and risk appetite. It includes
investors with varying degrees of knowledge — from novice to experienced — and seeks to uncover the gap

between awareness and actual investment action.

By incorporating demographic variables such as age, gender, income, occupation, and location, the study aims
to identify patterns in mutual fund perception and usage. It also examines investor motivations, barriers, and
expectations, providing a holistic picture of the behavioral trends that define India’s evolving investment

ecosystem.

In essence, this study has a wide scope, touching upon historical trends, present challenges, and future
opportunities in mutual fund investing. Its findings can help AMCs, fintech platforms, educators, and
policymakers design investor-centric strategies that foster greater participation and long-term trust in mutual

funds.
Significance of the Study

Mutual funds have emerged as one of the most accessible and professionally managed investment options in
India. Despite aggressive marketing, digital onboarding, and regulatory support, many investors still consider
mutual funds complex, risky, or uncertain. This study is highly significant as it aims to bridge the gap between

awareness and actual investment behavior among Indian investors.

Understanding investor perception is crucial for both product designers (AMCs) and policymakers. By
analyzing behavioral patterns, psychological barriers, and preference trends, this study provides meaningful
insights that can help mutual fund companies tailor their offerings to investor needs. For instance, a better
understanding of what motivates Gen Z or what makes rural investors hesitant can enable companies to build

targeted, trust-driven outreach strategies.

This research is equally valuable from a policy and regulatory perspective. Regulatory bodies such as SEBI
and AMFI require granular insights to improve investor protection frameworks, communication standards,
and financial literacy programs. If investors lack basic understanding about NAVS, risk categories, or SIPs,

then reforms must begin at the communication and education level, which this study aims to highlight.
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In the academic domain, this study contributes to the field of behavioral finance, particularly within the Indian

context. It strengthens the literature on investment psychology, perception-driven decision-making, and the
impact of digital finance tools. Educational institutions can use this as a reference for future studies or

curriculum development in financial literacy, marketing, and fintech innovation.

From the investor’s point of view, this study sheds light on common misconceptions, awareness gaps, and risk
perceptions, helping individuals become more informed and confident in mutual fund investments. It also
evaluates the trust factor associated with AMCs, distributors, online platforms, and social media influencers

— which are increasingly shaping the decision-making journey.

Lastly, this study gains importance in the post-COVID investment era, where digital adoption surged but so
did volatility and misinformation. The insights drawn can assist in shaping more transparent, digitally

inclusive, and trust-based financial systems.

Limitations of the Study
e The study may be limited by the availability and reliability of secondary data sources.
o Responses from investors may be influenced by personal biases or recent market experiences.

e The dynamic nature of financial markets may affect the relevance of findings over time

CHAPTER 2 LITERATURE REVIEW

Introduction

Fund is different from the normal balance sheet of a bank or a company. All of the fund’s assets belong to
the investors and are held in the fiduciary capacity for them. Mutual fund employees need to be aware of the
special requirements concerning accounting for the fund’s assets, liabilities and transactions with investors
and the outsiders like banks, securities custodians and registrars. This knowledge will help them better
understand their responsibilities and their place in the organization, by getting an overview of the functioning
of the fund.

Even the mutual fund agents need to understand the accounting for the fund’s transaction with investors
and how the fund accounts for its assets and liabilities, as the knowledge is essential for them to perform their
basic role in explaining the mutual fund performance to the investor. For example, unless the agent knows
how the NAV is computed, he cannot use even simple measures such as NAV change to assess the fund
performance. He also should understand the impact of dividends paid out by the fund or entry/exit loads paid
by the investor on the calculation of the NAV and therefore the fund performance. The mutual funds in India
are required to follow the accounting policies as laid down by the SEBI (Mutual Fund) Regulations 1996 and
the amendments in 1998. Company form In which investors hold shares of the mutual fund. In this structure
management of the fund in the hands of an elected board, this in turn appoints investment managers to manage

the fund. Trust from, in which the investors are held by the trust, on behalf of the investors. The appoints
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investment managers monitors their functioning in the interest of the investors. The company form of

organization is very popular in the United States. In India mutual funds are organized as trusts. The trust is
created by the sponsors who is actually the entity interested in creating the mutual fund business. The trust is
either managed by a Board of trustees or by a trustee company, formed for this purpose. The investors’ funds

are held by the trust.

Though the trust is the mutual fund, the AMC is its operational face. The AMC is the first functionary to
be appointed, and is involved in the appointment of all the other functionaries. The AMC structures the mutual

fund products, markets them and mobilizes the funds and services the investors.
2.2 Early Studies on Investor Perception (2004-2010)

Swarup (2004) emphasized the lack of awareness among Indian investors regarding mutual fund products.
The study highlighted the need for investor education programs to enhance understanding and trust in mutual

funds.

Agarwal & Jain (2005) found that investors had low trust in mutual funds due to limited transparency and
high complexity. The study recommended better regulation and simplified information dissemination to build

investor confidence.

Singh & Chander (2006) analyzed the relationship between demographic factors and mutual fund
investment behavior. The study concluded that younger, salaried, and educated investors were more inclined

towards mutual funds, while older individuals remained risk-averse.

Gupta (2008) focused on metro cities and found that brand image and past fund performance were key
factors influencing fund selection. The study also noted that investors heavily relied on agents for decision-
making.

2.3 Growth in Awareness & Risk Tolerance (2011-2015)

Sivaramakrishnan et al. (2012) evaluated the role of SIP promotions and concluded that systematic

investment plans enhanced trust and long-term engagement among investors.

Tripathi (2013) identified tax-saving schemes under Section 80C as a major driver for mutual fund

investment. However, the study noted that awareness in rural areas remained poor.

Chaudhary & Kaur (2014) explored behavioral biases such as herd mentality and anchoring, finding that

many investors relied on peer advice rather than expert consultation.

Bhushan (2015) highlighted that most investors lacked clarity between different fund types and often did

not read scheme documents, leading to misinformed decisions.
2.4 Digital Transformation & Millennial Entry (2016—-2020)

Bansal & Kumari (2016) observed that the rise of digital platforms changed how investors accessed

mutual funds, with young investors preferring paperless SIPs and direct plans.

SEBI Reports (2017-2019) indicated a rise in SIPs, especially from Tier-2 and Tier-3 cities, attributing

this growth to regulatory improvements and awareness campaigns like "Mutual Funds Sahi Hai."
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Sharma & Bodla (2018) focused on millennial investors, noting a preference for liquidity, flexible

withdrawals, and tech-driven fund analysis.

Mehta & Shah (2020) reported that fintech platforms such as Zerodha Coin and Groww gained popularity,

with investors appreciating low-cost, transparent services.
2.5 Post-Pandemic Recalibration & ESG Trends (2021-2023)

Kumar & Jain (2021) found that the COVID-19 crisis shifted investor focus towards safer hybrid and

debt funds, with a temporary decline in risk appetite.

RBI Bulletin (2022) highlighted the post-COVID rebound fueled by mobile-first investing, micro-SIPs,

and UPI integration, with increased participation from Gen Z and women investors.

Verma & Singh (2023) captured the rise in ESG investing, noting that urban and educated investors

preferred funds aligned with sustainability, though clarity in ESG criteria remained a concern.
2.6 Digital-First Investment & Gen Z Influence (2024-2025)

NSE Mutual Fund Survey (2024) showed a significant shift towards thematic and sectoral funds, with

Gen Z investors using platforms like YouTube and Reddit for financial advice.

Chopra & Rao (2025) conducted a pan-India study finding increasing risk appetite among salaried youth,

with past fund performance and ease of redemption shaping preferences.

2.7 Key Observations from Literature

e Financial literacy is a major determinant of mutual fund adoption.

e Behavioral biases significantly impact fund selection.

o Digital tools and mobile platforms have reshaped investor behavior.

e Risk perception is influenced by demographic factors and recent events like COVID-109.

e Peer influence and social media now play a bigger role than traditional advisors.

CHAPTER 3 OBJECTIVE OF THE STUDY

The primary objective of this study is to explore and understand the functioning, growth, and impact of
mutual funds in the Indian financial system, with a focus on investor participation, market dynamics, and
regulatory frameworks.

Specific Objectives:
1. To Understand the Concept and Structure of Mutual Funds
o Examine the meaning, types, and mechanisms of mutual funds.
o Understand the role of Asset Management Companies (AMCs) and fund managers.
2. To Analyze the Growth and Development of the Mutual Fund Industry in India
o Study the historical evolution and recent trends in Assets Under Management (AUM).
o Assess the contribution of mutual funds to capital market development.
3. To Evaluate Investor Awareness and Participation
o Understand investor preferences, risk appetite, and investment patterns.
o ldentify the role of Systematic Investment Plans (SIPs) and digital platforms in increasing
retail participation.
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4. To Study the Regulatory Framework Governing Mutual Funds in India
o Analyze SEBI's regulations and their impact on transparency and investor protection.
o Examine the compliance mechanisms and risk management practices in mutual funds.
5. To ldentify Challenges and Opportunities in the Mutual Fund Sector
o Recognize issues such as market volatility, mis-selling, and low penetration in rural areas.
o Explore future opportunities for innovation, inclusion, and sustainable investing.
6. To Assess the Role of Mutual Funds in Financial Inclusion and Economic Growth
o Evaluate how mutual funds contribute to long-term savings, capital formation, and resource
mobilization.

CHAPTER 4
RESEARCH METHODOLOGY

DATA COLLECTION PROCEDURE

Sampling Method

Universe: banks and brokers in Noida
Sampling unit
General public and the financial analyst in Banks and Brokerage Firms.

Sample Size

50
Basis of sampling
Convenient sampling and judgmental sampling

Methodology:

a) Primary Data

e Collected through structured tools like:
o Questionnaires or surveys administered to mutual fund investors.
o Interviews with fund managers, financial advisors, or AMC representatives.

o Focus groups to gather qualitative insights on investor perception.

b) Secondary Data

e The majority of the study relies on secondary data collected from:
o SEBI reports and circulars.
o AMFI (Association of Mutual Funds in India) publications.
o Research papers, articles, and financial journals.
o Mutual fund company websites and annual reports.
o Government and RBI publications related to the financial sector
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CHAPTER S HISTORY, TYPES, USE

AND

REGULATORY FRAMEWORK

HISTORY

HISTORY OF THE INDIAN MUTUAL FUND INDUSTRY

Origin of the Mutual Fund Concept — 18th Century (Europe)

The origin of mutual funds dates back to Europe in the 18th century, primarily in the Netherlands.

A Dutch merchant named Adriaan van Ketwich is widely credited with launching the first mutual-

type fund in 1774, called ""Eendragt Maakt Magt'*, meaning "Unity Creates Strength™.

The purpose was to pool money from many investors to spread the risk of investment across a variety

of securities — a revolutionary idea at the time.

His fund allowed smaller investors to invest in a diversified portfolio, providing them access to

markets they couldn't afford to enter individually.

This concept later spread across Western Europe, influencing financial markets in France, Switzerland,
and the UK.

2. 19th Century — Development in the United Kingdom

The modern mutual fund industry began to take shape in the UK in the 1860s.

The Foreign & Colonial Government Trust, established in 1868 in London, is widely regarded as

the world’s first official investment trust.
Its objective was to "give the investor of moderate means the same advantages as the large capitalists".

This fund invested in a variety of government bonds (particularly in British colonies), and it provided

capital appreciation with relatively low risk.

The idea of “pooled investing” became more structured, with the formation of additional trusts such
as:
o Scottish American Investment Trust (1873)

o British Empire Securities and General Trust (1889)

3. Early 20th Century — Expansion to the United States

Mutual funds made their way to the United States in the early 1900s.

The first mutual fund in the U.S. was the Massachusetts Investors’ Trust, founded in 1924 in

Boston.

This fund still exists today under the name MFS Investment Management.
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e Initially, the industry grew slowly due to limited investor knowledge and underdeveloped financial

infrastructure.

e In 1929, the Wall Street Crash and the subsequent Great Depression severely affected the financial

markets and exposed the need for strong regulation.

4. Regulation and Growth — Mid-20th Century (1930s-1960s)

e In response to the 1929 crash, the U.S. government introduced a series of regulations to protect

investors.

e Two major acts shaped the industry:
o Securities Act of 1933: Required disclosure of essential information.

o Investment Company Act of 1940: Defined mutual fund structures and rules.

e These acts ensured transparency, accountability, and investor protection — encouraging public

trust.

e By the 1950s and 60s, mutual funds started becoming mainstream investment tools, especially with

the rise of the middle class.

e The concept of ""open-ended funds™, where investors could redeem their shares at NAV, became the

standard.

5. Explosion in Popularity — Late 20th Century (1970s-1990s)

e The 1970s saw the creation of money market mutual funds, offering higher returns than traditional

savings accounts.

e John Bogle, founder of Vanguard Group, introduced the first index fund in 1976, which tracked the

S&P 500. It revolutionized the investment industry by offering low-cost, passive investing.
e During the 1980s and 90s, mutual funds grew rapidly in the U.S., UK, and Canada.

e Several factors contributed:
o Rising disposable incomes.
o Deregulation of financial markets.
o Introduction of retirement accounts like 401(k) in the U.S. that included mutual funds as

investment vehicles.

e Mutual funds began offering specialized schemes, including sectoral, balanced, and international

funds.

6. Globalization and Technological Advancements — 2000s Onwards

e Inthe early 2000s, the mutual fund industry became truly global, with strong presence in:

o Asia: Japan, China, India
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o Europe: Germany, France, Sweden

o Latin America: Brazil, Mexico

Technological advances like online trading platforms and robo-advisors made mutual funds

accessible to retail investors worldwide.
Exchange Traded Funds (ETFs) gained popularity for their flexibility and low cost.

Funds started incorporating Environmental, Social, and Governance (ESG) factors into investment

strategies.

7. Mutual Funds in the 21st Century: Trends and Innovations

The focus shifted towards passive investing, low-cost funds, and goal-based investing.

There’s a growing trend toward thematic mutual funds, like those investing in Al, healthcare,

renewable energy, and blockchain.
Sustainable investing is rising in popularity, especially in developed markets.
Investors now demand more transparency, real-time tracking, and mobile-based investing.

Regulatory authorities in all major countries (like SEC in the USA, FCA in the UK, and SEBI in India)

have strengthened investor protections and compliance standards.

8. Key Global Milestones in Mutual Fund History (Quick Recap)

Year Event

1774 First pooled investment fund launched in the Netherlands

1868 First modern investment trust (Foreign & Colonial) launched in the UK

1924 First mutual fund (Massachusetts Investors Trust) launched in the USA

1940 U.S. Investment Company Act formalized mutual fund regulations

1976 First index mutual fund by Vanguard (John Bogle)

1990s  Rapid growth of mutual funds globally, supported by retirement plans

2000s  Digitalization, ETFs, and international mutual fund investing take off

2020s  Rise of ESG investing, fintech platforms, and Al-driven funds

INDIAN HISTORY OF MUTUAL FUNDS

Introduction

The mutual fund industry in India has emerged as one of the most dynamic sectors of the financial system.
It plays a crucial role in mobilizing savings and investing them in various securities to create wealth for
investors. With the increase in investor awareness and technological penetration, mutual funds have become
a preferred investment vehicle for millions of Indians.
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2. History of Mutual Funds in India
Phase 1: Establishment (1963-1986)

e The concept of mutual funds was first introduced in India in 1963 with the creation of the Unit Trust
of India (UTI).

e UTI was established by an act of Parliament and operated under the regulatory framework of the
Reserve Bank of India.

e It held a monopoly for over two decades, and the investment culture began to grow gradually
among Indian households.

e UTI launched its first scheme, Unit Scheme 1964, which was widely accepted.
Phase 2: Entry of Public Sector (1987-1993)

e The second phase of the industry saw the entry of public sector banks and insurance companies.
e Major entries included:

o SBI Mutual Fund (1987)

o LIC Mutual Fund (1989)

o Canbank Mutual Fund, Indian Bank Mutual Fund, and others.

e This expanded the reach of mutual funds across India through bank branch networks.

e The market began to diversify, though the sector remained largely government-controlled.
Phase 3: Liberalization and Private Sector Entry (1993-2003)

e With India opening its economy in the 1990s, reforms allowed private and foreign companies to
enter the mutual fund space.

e In 1996, SEBI introduced comprehensive regulations governing mutual funds.
e This phase saw the emergence of players like:

o HDFC Mutual Fund

o ICICI Prudential Mutual Fund

o Franklin Templeton Investments

o Competition increased, resulting in product innovation and improved investor services.
Phase 4: Growth and Consolidation (2003—Present)

e The industry saw consolidation, improved regulation, and increased retail participation.

e UTI was split into UTI Mutual Fund and SUUTI (Special Undertaking of UTI).

e Systematic Investment Plans (SIPs) became popular among salaried and middle-class investors.
e Digital platforms, mobile apps, and online KYC simplified the investment process.

e By 2025, the Assets Under Management (AUM) of Indian mutual funds crossed I50 lakh crore.

3. Types of Mutual Funds in India
A. Based on Structure
1. Open-Ended Funds
o Investors can buy or redeem units at any time.
o No fixed maturity period.
o NAV (Net Asset Value) is declared daily.
o Example: HDFC Top 100 Fund.
2. Closed-Ended Funds
o Issued for a fixed term, typically 3-5 years.
o Units are listed and traded on stock exchanges.
o Entry/exit is possible only at market price.
3. Interval Funds
o Hybrid of open and closed-ended funds.
o Allow redemptions at fixed intervals.
o ldeal for investors looking for periodic liquidity.

B. Based on Asset Class
1. Equity Funds
o Invest primarily in stocks.
o Sub-types: Large Cap, Mid Cap, Small Cap, Sectoral Funds.
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o Suitable for long-term wealth creation.

2. Debt Funds
o Invest in bonds, debentures, government securities.
o Lower risk and steady returns.
o Examples include Liquid Funds, Gilt Funds.

3. Hybrid Funds
o Mix of equity and debt components.
o Balanced approach to return and risk.
o Sub-types: Aggressive, Conservative Hybrid Funds.

4. Money Market Funds
o Invest in short-term debt instruments like T-bills and CPs.
o ldeal for parking surplus funds for short durations.

C. Based on Investment Objective
1. Growth Funds
o Focus on capital appreciation.
o Typically invest in equities.
2. Income Funds
o Aim to generate regular income through debt instruments.
3. Tax-Saving Funds (ELSS)
o Equity Linked Savings Schemes offer tax benefits under Section 80C.
o 3-year lock-in period.
4. Index Funds and ETFs
o Track a specific index like Sensex or Nifty 50.
o Lower expense ratios and ideal for passive investors.

4. Uses and Benefits of Mutual Funds
1. Diversification

e Mutual funds invest in a variety of assets, reducing the overall risk.

e This protects investors from market volatility in a single sector or stock.
2. Professional Management

e Managed by experts who monitor the markets and make informed decisions.
e Reduces the burden on individual investors.

3. Liquidity

e Open-ended funds allow easy redemption at current NAV.

e Ensures flexibility and quick access to funds.
4. Affordability

e Systematic Investment Plans (SIPs) start from as low as 100 or Z500.

e Makes investing accessible for all income groups.
5. Transparency

e SEBI mandates regular disclosure of portfolio, expenses, and performance.

e NAVs are published daily for investor awareness.
6. Tax Efficiency

e ELSS offers tax deductions up to 1.5 lakh under Section 80C.
e Long-term capital gains (LTCG) up to X1 lakh are tax-free in equity funds.

5. Regulatory Framework of Mutual Funds in India
A. SEBI (Securities and Exchange Board of India)

e Main regulator of the mutual fund industry.
¢ Introduced the SEBI (Mutual Funds) Regulations, 1996.

e Responsibilities:
o Ensures transparency and fair practices.
o Approves and registers AMCs.
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o Monitors NAV computation and risk disclosures.
o Implements rules for investor protection.
B. AMFI (Association of Mutual Funds in India)

A self-regulatory organization set up in 1995.
Promotes ethical practices, investor awareness, and industry research.
Conducts certification exams (like NISM) for advisors and distributors.

e All AMCs must be registered with AMFI.
C. RBI (Reserve Bank of India)

e Regulates mutual funds investing in money market instruments.

e Oversees bank-sponsored AMCs and ensures financial stability.
D. Ministry of Finance

e Frames fiscal policies related to mutual fund taxation.
e Influences industry growth through budget allocations and reforms.

6. Challenges Faced by the Mutual Fund Industry

e Low penetration in rural and semi-urban areas.

e Investor awareness and financial literacy still limited.
e Mis-selling by distributors in some cases.

e Market volatility affecting investor confidence.

e Regulatory compliance can be complex and costly.

7. Future Prospects of Mutual Funds in India

With rising income levels and digital penetration, the industry is expected to grow exponentially.
More millennials and Gen Z are starting early investments via SIPs.

Innovations like Al-driven funds, ESG funds, and thematic investments will gain traction.
Government support and SEBI reforms will further strengthen investor trust.

Role of the Ministry of Finance in Mutual Funds
The Ministry of Finance, Government of India, plays a crucial policy-making and supervisory role in
the mutual fund sector. Though SEBI is the primary regulator, the Ministry sets the broader financial and
taxation framework under which mutual funds operate.
Key Functions:
1. Policy Formulation:
o The Ministry drafts and implements financial sector policies that impact mutual funds.
o It frames guidelines for foreign investment, mutual fund taxation, and savings schemes.
2. Taxation Rules:
o Decides tax benefits on mutual fund investments, such as under Section 80C for ELSS.
o Fixes rates for Capital Gains Tax, Dividend Distribution Tax (DDT) (how removed), etc.
o Tax rules announced in the Union Budget directly impact investor returns and fund structure.
3. Coordination with SEBI and RBI:
o Works with regulatory bodies like SEBI to ensure financial market stability.

o For instance, during market crises, it can direct SEBI/RBI to take corrective action.
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4. Financial Inclusion Goals:

o Promotes schemes like Jan Dhan Yojana, Digital India, and Sahakarita initiatives, which
support mutual fund penetration in rural areas.
o Encourages AMCs to design inclusive, small-ticket investment products.
5. Regulatory Oversight:
o Monitors functioning of financial institutions including mutual fund-related policies.

o Can introduce reforms like simplification of KYC norms or mutual fund taxation.

2. Role of the Companies Act in Mutual Funds
The Companies Act, 2013 governs all companies in India, including Asset Management Companies
(AMCs), which manage mutual funds. Though mutual funds are regulated by SEBI, AMCs are structured as
companies and are, therefore, subject to the Companies Act.

Key Roles Under the Companies Act:

1. Incorporation of AMC:
o Every AMC must be incorporated under the Companies Act as a limited company.
o Needs registration with the Registrar of Companies (RoC).

2. Corporate Governance:
o Mandates rules regarding board structure, audit committees, and disclosure of financial

statements.

o Ensures transparency and accountability in AMC operations.

3. Shareholder Rights and Transparency:
o Protects the interests of shareholders in AMCs.
o Requires regular AGMs (Annual General Meetings), board meetings, and statutory audits.

4. Auditing and Reporting:
o AMCs must publish audited financial statements annually.
o Directors' responsibilities, internal audit, and fraud prevention are covered.

5. Compliance and Penalties:
o If an AMC fails to comply with company law requirements, it can face penalties, fines, or

even closure.

3. Role of Stock Exchanges in Mutual Funds
Stock exchanges such as NSE (National Stock Exchange) and BSE (Bombay Stock Exchange) play a
vital role in the trading, listing, and liquidity of mutual fund units, especially for closed-ended funds, ETFs,
and Fund of Funds (FoFs).
Key Functions:
1. Listing of Closed-Ended Mutual Funds:
o Closed-ended mutual fund schemes are listed and traded on stock exchanges after their NFO

(New Fund Offer).
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2.

o This provides liquidity to investors before maturity.
Exchange Traded Funds (ETFs):
o ETFs are mutual fund schemes that are traded like stocks on exchanges.
o Exchanges provide real-time pricing, facilitating buying/selling during trading hours.
Liquidity & Transparency:
o Stock exchanges ensure real-time access to NAV-linked trading, enhancing liquidity.
o They maintain records of trades and order books, ensuring investor protection.
Platform for Direct Mutual Fund Investments:
o NSE and BSE operate platforms like NSE MFSS and BSE Star MF, allowing distributors and
investors to transact in mutual funds online.
Settlement & Clearing:
o Exchanges provide robust infrastructure for clearing and settlement of mutual fund trades.
o Ensures secure and timely execution of investor transactions.
Market Surveillance:
o Stock exchanges also monitor abnormal activity or manipulation in mutual fund units that are

traded on the exchange.
Legal Structure of Mutual Funds in India

The legal structure of mutual funds in India is a three-tier system, designed to ensure
transparency, accountability, and investor protection. The mutual fund is not a single entity — it

consists of different components working together under the regulatory framework provided by SEBI.
- 1. Fund Sponsor
Who is a Fund Sponsor?

The Sponsor is like the promoter of a company. The sponsor is the entity that sets up the mutual

fund, provides the initial capital, and establishes the trust.

Key Functions:

Initiates and registers the mutual fund with SEBI.

Appoints the Trustees, who oversee operations.

Provides minimum capital contribution (usually 40% of the net worth of the AMC).

Ensures the mutual fund complies with SEBI regulations.

Can be a bank, financial institution, or corporate body with a track record in financial services.
Eligibility Criteria (as per SEBI):

Good financial track record and reputation.

Must have 5 years of experience in financial services.

Should not have any history of legal conviction or fraud.
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Examples:
HDFC Ltd. is the sponsor of HDFC Mutual Fund.
SBI is the sponsor of SBI Mutual Fund.

LIC is the sponsor of LIC Mutual Fund.
. 2. Trust and Trustees
What is a Mutual Fund Trust?

The mutual fund is set up as a Trust under the Indian Trusts Act, 1882. The trust holds all assets

of the mutual fund in fiduciary capacity for the benefit of investors.

Role of Trustees:
Act as guardians of investors" interests.
Appoint the Asset Management Company (AMC).
Review and monitor the performance and compliance of the AMC.

Ensure that all mutual fund schemes are managed as per SEBI rules.

Structure:
Can be a board of trustees or a trustee company.

Trustees are independent of the AMC.
- 3. Asset Management Company (AMC)
What is an AMC?

The AMC is the investment manager of the mutual fund. It is a separate company formed under
the Companies Act, 2013 and approved by SEBI.

Key Functions:
Manages investor money and takes investment decisions.
Launches schemes, collects money, and allocates it into equities, bonds, etc.
Appoints fund managers and analysts.

Sends periodic statements and updates to investors.

Requirements:
Net worth must be at least I50 crore (as per SEBI).
Must register with SEBI and AMFI.

Governed by a Board of Directors.
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- 4. Custodian

Role:
Holds and safeguards the securities and assets of the mutual fund.
Handles settlement of trades (buy/sell of stocks and bonds).

Must be independent of the AMC.

Examples:

HDFC Bank, Deutsche Bank, and SBI-SG Global Securities act as custodians for many funds.
- 5. Registrar and Transfer Agent (RTA)

Role:
Maintains investor records, processes applications, redemptions, and switches.
Sends account statements and updates to unit holders.

Popular RTAs in India include CAMS and KFin Technologies.
- 6. Auditor & Compliance Officer

Auditor:
Appointed to audit the accounts of the mutual fund schemes annually.

Ensures all financials are accurate and compliant.

Compliance Officer:
Ensures that the mutual fund adheres to SEBI regulations and internal policies.

Reports any violations or issues to SEBI and the Trustees.
Classification Based on Structure

1. Open-Ended Schemes
Investors can buy and sell units at any time.
No fixed maturity period.
NAV (Net Asset Value) is calculated daily.
Most suitable for long-term or flexible investors.

Example: HDFC Flexi Cap Fund, SBI Bluechip Fund.

2. Closed-Ended Schemes
Has a fixed maturity period (e.g., 3-5 years).

Investors can only invest during the New Fund Offer (NFO) period.
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e Units are listed on stock exchanges to offer liquidity.

Example: IDFC Fixed Term Plan, Sundaram Capital Protection Oriented Fund.

3. Interval Schemes
e Hybrid of open and closed-ended funds.
e Investors can transact only during specific intervals.

e Generally invest in debt or money market instruments.
I1. Classification Based on Asset Class

1. Equity Mutual Funds
e Invest mainly in shares and stocks.
e High risk, high return potential.

e Types include:
o Large Cap Funds
o Mid Cap Funds
o Small Cap Funds
o Multi Cap / Flexi Cap Funds
o Sectoral/Thematic Funds (e.g., IT, Pharma)
o ELSS (Equity Linked Savings Scheme) — also offers tax benefits.

2. Debt Mutual Funds
e Invest in fixed-income securities like bonds, debentures, government securities.
e Lower risk and more stable returns.

e Types include:
o Liquid Funds
o Short-Term Funds
o Corporate Bond Funds
o Gilt Funds

o Overnight Funds
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3. Hybrid Mutual Funds
e Invest in a mix of equity and debt instruments.
e Balanced approach to growth and stability.

e Types include:
o Aggressive Hybrid Funds (more equity)
o Conservative Hybrid Funds (more debt)
o Dynamic Asset Allocation Funds
o Multi-Asset Allocation Funds

4. Money Market Funds
e Invest in very short-term instruments like T-bills, Commercial Paper, etc.

e Suitable for short-term parking of funds with low risk.

5. Gold and Commodity Funds
e Investin gold ETFs, gold-related securities, or other commodities.

e Ideal for portfolio diversification and inflation hedge.

6. International or Global Funds
e Invest in foreign companies or global funds.

e Currency and geopolitical risks apply.
I11. Classification Based on Investment Objectives

1. Growth Funds
e Aim for capital appreciation.
e Suitable for long-term investors willing to take risks.

e Primarily invest in equities.

2. Income Funds
e Aim for regular income with lower risk.

e Invest in interest-bearing instruments like bonds and debentures.

3. Tax-Saving Funds (ELSS)
e Eligible for tax deduction under Section 80C of Income Tax Act.

e 3-year lock-in period.
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e Invest mainly in equity.

4. Capital Protection Funds
e Aim to protect capital while generating moderate returns.

e Invest primarily in debt with small equity exposure.

5. Pension or Retirement Funds
e Designed for long-term retirement planning.

e May offer tax benefits and have longer lock-in periods.

- Bonus: Classification Based on Risk Profile (SEBI's Riskometer)

All mutual funds are also labeled with a risk grade to help investors make informed decisions:

Risk Level Color Indicator
Low Risk Blue
Moderately Low Light Blue
Moderate Yellow
Moderately High Orange

High Risk Red

Very High Risk Dark Red

/Conclusion

The wide range of mutual fund classifications helps investors choose the right scheme based on:
e Investment Horizon (short/medium/long-term),
e Risk Appetite (conservative/moderate/aggressive), and

e Financial Goals (tax saving, capital growth, income generation).

Proper understanding of mutual fund classification is essential for building a diversified and goal-

based investment portfolio.
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TYPES OF MUTUAL FUNDS

A mutual fund is a financial vehicle that pools money from multiple investors to invest in a diversified

portfolio of stocks, bonds, or other securities. Managed by professional fund managers, mutual funds offer
investors the advantage of diversification, professional management, and liquidity. They cater to various
investment objectives, risk appetites, and time horizons. In India, mutual funds are regulated by the Securities
and Exchange Board of India (SEBI), ensuring transparency and investor protection. Investors can choose

from a wide range of mutual fund schemes based on their financial goals and risk tolerance.

1. Equity Mutual Funds
Definition: Equity mutual funds primarily invest in stocks of companies across various sectors and
market capitalizations. These funds aim to achieve capital appreciation over the long term.

Key Features:
e Investment Horizon: Long-term (5+ years)
e Risk Profile: High
e Returns: Potentially high, but volatile
e Liquidity: High
e Taxation: Capital gains tax applicable (short-term and long-term)
e ldeal For: Investors seeking growth and willing to accept market fluctuations
e Examples: Large Cap Funds, Mid Cap Funds, Small Cap Funds
e Regulation: Monitored by SEBI

2. Debt Mutual Funds

Definition: Debt mutual funds invest in fixed-income securities like government bonds, corporate
bonds, and money market instruments. They aim to provide regular income with lower risk compared
to equity funds.

Key Features:
e Investment Horizon: Short to medium-term
e Risk Profile: Low to moderate
e Returns: Stable, but generally lower than equity funds
e Liquidity: Moderate to high
e Taxation: Interest income taxed as per income tax slab
e Ideal For: Conservative investors seeking regular income
e Examples: Corporate Bond Funds, Government Securities Funds, Banking & PSU Debt Funds

e Regulation: Regulated by SEBIWestern & Southern
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3. Hybrid Mutual Funds
Definition: Hybrid mutual funds invest in a mix of equity and debt instruments to provide a balance
between risk and return. The allocation between equity and debt varies based on the fund's objective.

Key Features:
Investment Horizon: Medium to long-term
Risk Profile: Moderate
Returns: Balanced between growth and income
Liquidity: High
Taxation: Taxed based on the equity and debt components
Ideal For: Investors seeking diversification and moderate risk
Examples: Balanced Hybrid Funds, Aggressive Hybrid Funds, Conservative Hybrid Funds

Regulation: Oversight by SEBI

4. Liquid Funds
Definition: Liquid funds are a type of debt mutual fund that invests in short-term money market
instruments with maturities up to 91 days. They aim to provide high liquidity and safety.

Key Features:
Investment Horizon: Very short-term (days to weeks)
Risk Profile: Very low
Returns: Modest, but higher than savings accounts
Liquidity: Very high
Taxation: Short-term capital gains tax applicable
Ideal For: Parking surplus funds temporarily
Examples: Liquid Funds, Overnight Funds

Regulation: Supervised by SEBI

5. Exchange-Traded Funds (ETFs)
Definition: ETFs are mutual funds that are traded on stock exchanges, similar to stocks. They aim
to replicate the performance of a specific index or sector.

Key Features:
Investment Horizon: Varies based on the underlying index
Risk Profile: Varies based on the underlying assets
Returns: Mirrors the performance of the underlying index

Liquidity: High, as they are traded on stock exchanges
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Taxation: Capital gains tax applicable
Ideal For: Investors seeking low-cost, passive investment options
Examples: Nifty 50 ETF, Gold ETF

Regulation: Regulated by SEBI@EconomicTimes+1Bankbazaar+1ICICI Bank

6. Index Funds

Definition: Index funds are mutual funds that aim to replicate the performance of a specific market
index, such as the Nifty 50 or Sensex. They invest in the same stocks and in the same proportions as
the index.

Key Features:
Investment Horizon: Long-term
Risk Profile: Moderate to high, depending on the index
Returns: Closely tracks the performance of the underlying index
Liquidity: High
Taxation: Capital gains tax applicable
Ideal For: Investors seeking passive investment strategies
Examples: Nifty 50 Index Fund, Sensex Index Fund
Regulation: Monitored by SEBIICICI Bank+14Retire Wise India+14@EconomicTimes+14

7. Sectoral/Thematic Funds

Definition: Sectoral funds invest in stocks of companies belonging to a specific sector, such as
technology, healthcare, or infrastructure. Thematic funds invest based on a particular theme, like
consumption or rural development.

Key Features:
Investment Horizon: Medium to long-term

Risk Profile: High, due to lack of diversification

INVESTMENT PLANS

Mutual funds are investment vehicles that pool money from multiple investors to invest in a diversified
portfolio of stocks, bonds, or other securities. They are managed by professional fund managers and are
regulated by the Securities and Exchange Board of India (SEBI). Mutual fund investment plans are designed
to cater to different financial goals, risk appetites, and investment horizons. Understanding these plans is
crucial for making informed investment decisions.

IJRARTH00329 ] International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org \ 326


https://economictimes.indiatimes.com/mf/analysis/equity-mutual-funds-saw-highest-ever-inflows-of-rs-4-17-lakh-crore-in-fy25-amfi/articleshow/121266230.cms?utm_source=chatgpt.com
https://economictimes.indiatimes.com/mf/analysis/equity-mutual-funds-saw-highest-ever-inflows-of-rs-4-17-lakh-crore-in-fy25-amfi/articleshow/121266230.cms?utm_source=chatgpt.com
https://www.retirewise.in/mutual-funds-pollution-how-to-control/?utm_source=chatgpt.com

© 2025 IJRAR May 2025, Volume 12, Issue 2 www.ijrar.org (E-ISSN 2348-1269, P- ISSN 2349-5138)

Types of Mutual Fund Investment Plans

1. Systematic Investment Plan (SIP)

Definition:

A Systematic Investment Plan (SIP) allows investors to invest a fixed amount regularly (monthly, quarterly,

etc.) in mutual fund schemes. This disciplined approach helps in averaging the purchase cost and mitigating

the impact of market volatility.

Key Features:

Regular Investment: Investors commit to a fixed amount at regular intervals.

Rupee Cost Averaging: Helps in averaging the purchase cost over time.

Compounding Benefits: Long-term investments benefit from the power of compounding.
Accessibility: Suitable for investors with limited capital.

Flexibility: Investors can choose the amount and frequency of investment.

Tax Benefits: ELSS funds offer tax deductions under Section 80C.

Ideal For: Long-term financial goals like retirement or children's education.

Risk Level: Varies based on the chosen fund's asset allocation.Wikipedia@EconomicTimes

Best Suited For: Investors seeking disciplined and long-term wealth creation.website

2. Systematic Withdrawal Plan (SWP)

Definition:

A Systematic Withdrawal Plan (SWP) enables investors to withdraw a fixed amount at regular intervals from

their mutual fund investments. This plan is ideal for those seeking a steady income stream.

Key Features:

Regular Income: Provides a fixed income at chosen intervals.

Capital Appreciation: Allows partial liquidation of investments, enabling capital appreciation.
Flexibility: Investors can adjust the withdrawal amount and frequency.

Tax Efficiency: Long-term capital gains are taxed at 10% (above X1 lakh).

Preservation of Capital: Helps in maintaining the principal amount while generating income.
Reinvestment Option: Withdrawn amounts can be reinvested elsewhere.

Ideal For: Retirees or individuals seeking regular income.

Risk Level: Depends on the underlying mutual fund's asset allocation.website

Best Suited For: Individuals requiring regular income without liquidating their entire portfolio.website
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3. Systematic Transfer Plan (STP)

Definition:
A Systematic Transfer Plan (STP) allows investors to transfer a fixed amount from one mutual fund scheme
to another at regular intervals. This strategy helps in managing risk and optimizing returns.

Key Features:

e Asset Allocation: Facilitates rebalancing of the investment portfolio.

e Risk Management: Helps in moving funds from low-risk to high-risk schemes or vice versa.
o Flexibility: Investors can choose the amount and frequency of transfers.

e Cost Averaging: Averages the purchase cost over time.

e Liquidity Management: Ensures liquidity while maintaining investment growth.

e Tax Implications: Taxable event occurs during the transfer; capital gains tax may apply.

e Ideal For: Investors looking to optimize asset allocation.

e Risk Level: Varies based on the chosen fund's asset allocation.@EconomicTimes

Best Suited For: Investors aiming for dynamic portfolio management and risk optimization.

- Comparison Table

Investment Risk )
Plan Type Ideal For ) Key Benefit
Horizon Level
Long-term ) Rupee Cost
SIP ) Long-term Varies )
Investors Averaging
Medium to long- )
SWP Income seekers Varies Regular Income
term
Portfolio _ ) ) L
STP Medium-term Varies Risk Optimization

rebalancers

- Conclusion

Choosing the right mutual fund investment plan depends on individual financial goals, risk tolerance, and
investment horizon. SIPs are suitable for long-term wealth creation, SWPs cater to those seeking regular
income, and STPs help in optimizing portfolio allocation. It's essential to assess personal financial needs and

consult with a financial advisor to make informed investment decisions.

TAXATION

Investors often view the tax angle as an important consideration while deciding on the appropriate
investments. This section examines the area of mutual fund taxation with respect to the taxation of
income (dividends and capital gains) in the hands of the fund itself and the income when received in

the hands when received in the hands investors.
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Role of Taxation in Mutual Funds

Taxation is one of the most significant factors influencing investor behavior and perception towards mutual
funds. It directly impacts the net returns that an investor receives and therefore plays a crucial role in deciding
which mutual fund schemes are more attractive. Understanding the tax implications helps investors plan their
investments better and optimize their after-tax returns.

Types of Mutual Funds and Their Tax Treatment

Mutual funds are broadly classified into Equity Funds and Debt Funds, and each category has a distinct
tax treatment. Tax laws differentiate between short-term and long-term capital gains, which depends on the
holding period of the investment.

1. Taxation on Equity Mutual Funds

Equity mutual funds primarily invest in stocks and equity-related instruments. The taxation on gains from
equity mutual funds is as follows:

e Long-Term Capital Gains (LTCG): When equity mutual funds are held for more than one year, the
gains are classified as LTCG. In many countries like India, LTCG exceeding a specified exemption
limit (for example, INR 1 lakh in India) are taxed at a concessional rate (currently 10%). Gains below
the exemption limit are tax-free. This tax structure encourages investors to hold equity funds for longer
durations, promoting long-term investment.

e Short-Term Capital Gains (STCG): If equity mutual funds are sold within one year of purchase, the
gains are treated as STCG. These are taxed according to the investor’s income tax slab rates, which
could be higher than the LTCG tax rate. This higher tax on short-term gains discourages frequent
trading and speculation in mutual funds.

e Dividend Distribution Tax (DDT): Earlier, dividends declared by mutual funds were subject to DDT.
However, in recent tax reforms, dividends are now taxable in the hands of investors as per their
applicable income tax slabs, making taxation more transparent.

2. Taxation on Debt Mutual Funds

Debt funds invest primarily in fixed income instruments like bonds, government securities, and corporate
debt. Taxation for debt funds is different from equity funds because debt investments are generally considered
less risky and offer fixed returns.

e Long-Term Capital Gains: Debt mutual funds held for more than three years qualify as LTCG. The
gains are taxed with the benefit of indexation, which adjusts the purchase price for inflation, reducing
the taxable capital gains and hence the tax liability. The LTCG tax rate on debt funds is generally 20%
after indexation.

e Short-Term Capital Gains: Gains from debt funds sold within three years are considered short-term
and are taxed as per the investor’s income tax slab rates. Since short-term gains are added to the
investor’s taxable income, they might be taxed at higher rates, especially for investors in higher tax
brackets.

e Dividend Income: Dividends from debt funds are taxable as per the investor’s income slab rates.
Tax Benefits and Incentives
Apart from the taxation on capital gains and dividends, certain mutual funds offer additional tax benefits
that enhance their attractiveness.

e Equity Linked Savings Scheme (ELSS): ELSS is a type of equity mutual fund with a lock-in period
of 3 years that qualifies for tax deductions under Section 80C of the Income Tax Act in India. Investors
can claim deductions up to a specified limit (e.g., INR 1.5 lakh) on their taxable income by investing
in ELSS. This dual benefit of potential high returns and tax savings makes ELSS a popular choice
among investors looking to save tax and build wealth.

Impact of Taxation on Investor Perception

Taxation influences investor behavior in multiple ways:

e Holding Period Decisions: Due to favorable tax treatment of long-term gains, investors tend to hold
mutual fund units longer, aligning with the broader financial planning goals such as retirement or
wealth accumulation.

e Choice of Mutual Fund Type: Investors in higher tax brackets may prefer debt funds with indexation
benefits or ELSS funds for tax saving. Conversely, investors looking for growth might choose equity
funds but consider tax implications on short-term trading.
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e Perceived Complexity: Tax rules for mutual funds can be complex and sometimes confusing for retail
investors. This complexity may lead to hesitation or reluctance in investing unless proper guidance or
advisory support is available.
e Net Returns Consideration: Since taxation reduces the effective returns, investors often evaluate
mutual funds based on after-tax returns rather than gross returns, affecting their perception of fund
performance.

MUTUAL FUND PERFORMANCE

Mutual funds have become one of the most popular investment vehicles for retail and institutional investors
alike. Understanding the performance of mutual funds is essential for investors to make informed decisions.
Fund performance is not only about returns but also about risk management, expense ratios, and consistency
over time.

This section explains key concepts like Net Asset Value (NAYV), performance measurement, factors
affecting returns, and practical examples.

2. What is Net Asset Value (NAV)?

The Net Asset Value (NAV) is the per-unit market value of a mutual fund. It represents the value of all the
fund’s assets minus liabilities divided by the number of units outstanding.

Formula:

NAV=Total Assets—LiabilitiesNumber of Outstanding Units\text{ NAV} = \frac{\text{Total Assets} -
\text{Liabilities}}{\text{ Number of Outstanding
Units}3INAV=Number of Outstanding UnitsTotal Assets—Liabilities

e Assets: This includes the market value of all securities held by the fund, cash, receivables, etc.

o Liabilities: Expenses, fees, and other payables.
NAV is calculated at the end of each trading day and reflects the fund's per unit value.

Example:
Suppose a mutual fund has:

e Total Assets = 2100 crores

e Liabilities = 22 crores

e Number of Units Outstanding = 1 crore units

Then,

NAV=100—21=398 per unit\text{NAV} = \frac{100 - 2141} = 398 \text{ per unitiNAV=1100—2
=398 per unit

If the NAV increases over time, it means the fund’s value has grown.

3. Measuring Mutual Fund Performance
3.1 Returns
Returns are the primary measure of performance, usually expressed as a percentage.

e Absolute Returns: Simple percentage gain or loss over a period.

e Annualized Returns: Average yearly return considering compounding.

Example:
If a fund’s NAV was %100 last year and %120 today, the absolute return is:

120—100100x100=20%\frac{120 - 100}{100} \times 100 = 20\%100120—100x100=20%
If the 20% gain happened over 2 years, the annualized return is:
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(120100)12—1=9.54%\left( \frac{120}{100} \right)*{\frac{1}{2}} - 1 = 9.54\%(100120)21—-1=9.54%

3.2 Risk-Adjusted Returns

Returns alone don’t tell the full story: risk taken to achieve those returns matters. Common metrics:

e Sharpe Ratio: Measures excess return per unit of risk (standard deviation). Higher is better.

e Alpha: Measures excess return compared to the benchmark; positive alpha means outperforming the
market.

o Beta: Measures volatility relative to the market. Beta > 1 means more volatile than the market.
3.3 Benchmark Comparison

Mutual funds are compared against appropriate benchmarks to evaluate relative performance. For example:

e Equity funds may be compared with Nifty 50 or Sensex.
e Debt funds might use CRISIL Bond Index.

4. Factors Affecting Mutual Fund Performance

e Fund Manager Expertise: Skill in stock picking and timing markets impacts performance.

e Expense Ratio: Lower expense ratios increase net returns.

o Market Conditions: Bull or bear markets, interest rates, inflation.

e Fund Type: Equity, debt, hybrid funds behave differently under market cycles.

5. Practical Example of Mutual Fund Performance

Consider two equity mutual funds over 3 years:

Fund 3-Year Annualized Expense Sharpe Benchmark Return
Name Return Ratio Ratio (Nifty 50)

Fund A 12% 1.8% 0.9 10%

Fund B 10% 1.0% 1.1 10%

e Fund A gives higher return but charges more fees and has slightly lower risk-adjusted returns.

e Fund B provides better risk-adjusted returns (Sharpe) and lower fees but lower absolute returns.

o Depending on investor risk appetite, Fund B might be preferred for safer growth.

6. Net Asset Value (NAV) & Its Role in Performance
NAV helps investors track daily performance and decide entry and exit points.
Why NAV Fluctuates?

o Market movements of underlying securities cause NAV changes.

e Dividends or distributions reduce NAV on the payout date.

e Capital appreciation or depreciation of portfolio impacts NAV.
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Return On Investment

Purpose: the short coming of the simple total return is overcome by the total return with reinvestment of
the dividends in the funds itself at the NAV on the date of the distribution. The appropriate measure of the

growth of an investor’s mutual fund holdings is therefore, the return on investment.

Formula: {(units held+ dividend/ex-dividend NAV)*end NAV}-begin NAV/begin NAV*100
Suitability: Total return with distributions reinvested at NAV is a measure accepted by mutual fund tracking
agencies such as Residence in Mumbai and Value Research in New Delhi. It is appropriate for measuring

performance of accumulation plans, monthly/ quarterly income schemes that distribute interim dividends.

The Income Ratio

Formula: a fund’s income ratio is defined as its net investment income dividend by its net assets for this

period.

Purpose/Suitability: this ratio is a useful measure for evaluating income-oriented fund, particularly debt

funds. It is not recommended for funds that concentrate primarily on capital appreciation.

Limitation: the income ratio cannot be considered in isolation; it should be used only to supplement the

analysis based on the expense ratio and total return.

Tracking Mutual Fund Performance

Having identified appropriate measures and benchmarks for the mutual funds available in the market, the
challenge is to track fund performance on a regular basis. This is indeed the key towards maximizing wealth
through mutual fund investing. Proper tracking allows the investor to make informed and timely decisions
regarding his fund portfolio —whether to acquire attractive funds, dispose of poor performers or switch between

funds/plans.

To be able to track fund performance, the first step is to find the relevant information on NAV, expenses

cash flow, appropriate indices and so on. The following are the sources of information in India:

Mutual Funds’ Annual and Periodic Reports: These include data on the fund’s financial performance, so
indicators such as income/expense ratios and Total Return can be computed on the basis of this data. The
annual report includes a listing of the fund’s portfolios holdings at market value, statement of revenue and
expenses, unrealized appreciation/depreciation at year-end, and changes in the net assets. On the basis of the
annual report, the investors can develop a perspective on the quality of the fund‘s assets and portfolio
concentration and risk profile, besides computing returns. He can also assess the quality of the fund
management company by reviewing their entire scheme’s performance. The profit and loss account part of
the annual report will also give details of transaction costs such as brokerage paid, custodian/registrar fees and

stamp duties.
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Mutual Funds’ Websites: With the increasing spread of the internet as a medium, all mutual funds have

their own websites. SEBI even requires funds to disclose certain types of the information on these sites- for
example, the Portfolio Composition. Similarly, AMFTI itself has a websites, which displays all of its member’s
funds’ NAV information.

Financial papers: Daily newspapers such as the Economic Times provide daily NAV figures for the open
end schemes and share prices of the closed end listed schemes. Besides, weekly supplements of the economic
newspapers give more analytical information on the fund performance. For example, Business Standard- the
Smart Investor gives total returns over 3month, 1 year and 3 year periods, besides the fund size and rankings
with the other funds separately for Equity, Balanced, Debt, Money Market, Short Term Debt and Tax Planning
Funds. Similarly, Economic Times weekly supplement gives additional data on open end Schemes such as

Loads and Dividends besides the NAV and other Information and performance data on closed end scheme.

Fund Tracking Agencies: In India, agencies such as Credence and Value Research are a source of
information for mutual fund performance data and evaluation. This data is available only on request and
payment.

Newsletters: Many stockbrokers, mutual fund agent and banks and non-ranking firms catering to retail
investors publish their own newsletters, sometimes free or else for their subscribes, giving fund performance

data and recommendations.

Prospectus: SEBI Regulations for mutual fund require the fund sponsors to disclose performance data

relating to scheme being managed by the concerned AMC, such as the beginning and end of the year.

Evaluating Fund Performance

Mutual funds have grown tremendously as investment vehicles for individual and institutional investors.
However, not all mutual funds deliver the same level of performance. Evaluating fund performance is crucial
to ensure that investments meet expected financial goals while balancing risk. This evaluation considers
multiple parameters including returns, risk-adjusted measures, benchmark comparisons, expense ratios, and

consistency.

Understanding Key Concepts

Net Asset Value (NAV)

The Net Asset Value (NAV) is the price per unit of a mutual fund. It is calculated as the total market value
of all assets minus liabilities, divided by the number of units outstanding. NAV fluctuates daily based on
market movements of underlying assets.

NAV=Assets—LiabilitiesUnits Outstanding\text{NAV} = \frac{\text{ Assets} -
\text{Liabilities} }{\text{Units Outstanding}}NAV=Units OutstandingAssets—Liabilities

Investors buy or redeem units at the prevailing NAV.
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Metrics for Evaluating Performance

1. Returns

Returns measure how much an investment has earned over a period.
e Absolute Returns: Simple percentage increase or decrease over a period.

e Annualized Returns: Average yearly return that accounts for compounding, especially useful for
multi-year evaluation.

Example:
If a mutual fund’s NAV rises from 2100 to X130 in 2 years, the absolute return is 30%. The annualized return
Is:
(130100)12—1=13.45%\left( \frac{130}{100} \right)*{\frac{1}{2}} - 1 = 13.45\%(100130)21-1=13.45%
2. Risk-Adjusted Measures

e Sharpe Ratio: Measures returns adjusted for risk by considering volatility.
e Alpha: Indicates excess returns relative to the benchmark. Positive alpha means outperformance.

e Beta: Indicates fund volatility relative to the market. Beta > 1 means higher volatility.

Benchmarking Fund Performance

Benchmark indices (e.g., Nifty 50, Sensex for equities; CRISIL Bond Index for debt) are standards against
which fund returns are compared.

e Outperforming the benchmark consistently indicates good fund management.

e Underperformance may suggest revisiting investment choices.

Expense Ratio and Its Impact

Expense ratio represents the annual fee charged by the fund for managing investments. Higher expenses
reduce net returns.

Example:

Two funds both generate 15% gross returns. Fund A charges 2% fees, Fund B charges 1%. Net returns will
be:

e Fund A: 13%

e FundB: 14%

Lower expense ratio funds are generally preferred for maximizing returns.

Consistency of Performance

Investors value funds that perform consistently across market cycles rather than those with occasional high
returns.

e Review performance over 3, 5, and 10 years.

e Avoid funds with high volatility or erratic returns.
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Practical Example

Metric  Fund Alpha Fund Beta Sharpe Ratio  3-Year Return  Expense Ratio
Fund A +1.5% 1.2 0.9 16% 1.8%
FundB  -0.5% 0.8 1.2 14% 1.1%

e Fund A outperforms the benchmark (positive alpha) but is more volatile (beta 1.2).

e Fund B is less volatile and has better risk-adjusted returns (higher Sharpe), despite lower absolute
returns.

Investor choice depends on risk tolerance and investment goals.

Limitations of Performance Evaluation
e Past returns do not guarantee future results.
e Market conditions and economic cycles heavily influence returns.

e Taxation and transaction costs may affect net gains.

Life Cycle and Wealth Cycle Stages in the Context of Mutual Fund Investment
Life cycle guide to financial planning

Investor perception towards mutual funds varies significantly depending on their position in the life cycle
and wealth cycle. Each stage brings unique financial goals, risk appetites, and investment preferences.
Additionally, understanding the characteristics and classification of mutual funds helps investors choose
funds that best fit their evolving needs.

haracteristics of Mutual Funds According to Age (Life Cycle Stages)

1. Youth / Accumulation Phase (Age 20-35)

e Risk Profile: High risk tolerance — young investors can afford market volatility.
e Investment Horizon: Long-term (10+ years), allowing compounding to work best.
e Preferred Fund Types: Equity funds (large-cap, mid-cap, small-cap), ELSS for tax saving.

e Characteristics of Funds Suitable for This Age Group:
o High growth potential, aggressive investment style.
o Higher volatility but better long-term returns.
o Lower focus on income or capital preservation.

e Investor Perception: Sees mutual funds as a tool for wealth creation and long-term capital
appreciation. Willing to withstand short-term losses for higher gains.

2. Family / Consolidation Phase (Age 35-50)
¢ Risk Profile: Moderate risk tolerance — balancing growth with security.
e Investment Horizon: Medium to long-term (5-10 years).

e Preferred Fund Types: Hybrid funds, balanced funds, large-cap equity funds with some debt
exposure.

e Characteristics of Funds Suitable for This Age Group:
o Mix of growth and income; moderate volatility.
o Focus on diversification to reduce risk.
o Some liquidity to meet family goals (education, home).

e Investor Perception: Looks for steady growth but wants protection against large losses. Mutual
funds are seen as balanced investments for both capital growth and risk management.
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3. Pre-Retirement Phase (Age 50-60)

Risk Profile: Low to moderate risk tolerance — capital preservation priority.
Investment Horizon: Short to medium-term (3-7 years).

Preferred Fund Types: Debt funds, conservative balanced funds, gilt funds.

Characteristics of Funds Suitable for This Age Group:
o Lower volatility, stable returns.
o Income generation starts becoming important.
o Protection of accumulated corpus is the main goal.

Investor Perception: Mutual funds are a means to secure retirement corpus and generate regular
income with minimal risk.

4. Retirement / Distribution Phase (Age 60+)
e Risk Profile: Very low risk tolerance.
e Investment Horizon: Short-term, focus on liquidity and income.

e Preferred Fund Types: Debt funds, monthly income plans (MIPs), liquid funds, ultra-short duration
funds.

e Characteristics of Funds Suitable for This Age Group:
o Capital preservation and steady income focus.
o Very low volatility, high liquidity.
o Minimal exposure to equity.
e Investor Perception: Seeks safety and steady cash flow from mutual fund investments. Funds are
tools for supplementing pension and meeting regular expenses.

Summary Table: Age-Wise Mutual Fund Characteristics

Risk Investment  Fund Types . .. Investor
Age Group Tolerance Horizon Preferred Key Characteristics Perception
20-35 . i Equity funds, High growth, high  Wealth creation,
(Youth) High Long-term ELSS volatility growth focus
35-50 Medium to Hybrid, Bala_nced growth Balar}ced growth
. Moderate and income, and risk
(Family) long-term balanced funds X
moderate risk management
50-60 (Pre- Lowto Short to Debt fund_s, Capital preservation, Retirement corpus
) . conservative
Retirement) moderate  medium-term funds stable returns safety
Debt funds, . .
60+. Very low  Short-term MIPs, liquid (_Sap.lta}l preservation, $afety and steady
(Retirement) funds liquidity, income  income

Classification of Mutual Funds
Mutual funds are classified based on asset class, structure, investment objective, and risk profile.
a) Based on Asset Class:

e Equity Funds: Invest primarily in stocks; high risk, high return potential.
e Debt Funds: Invest in fixed income securities like bonds; lower risk, stable returns.

e Hybrid Funds: Combine equity and debt investments to balance risk and return.
b) Based on Structure:

e Open-Ended Funds: Investors can buy/sell units any time at NAV.

e Close-Ended Funds: Fixed number of units, traded on stock exchanges.
c) Based on Investment Objective:

e Growth Funds: Focus on capital appreciation; invest mainly in equities.

e Income Funds: Focus on generating regular income; invest mainly in bonds/debt.

e Balanced Funds: Aim for both growth and income; mix of equity and debt.

e Tax-Saving Funds (ELSS): Provide tax benefits under Section 80C; invest mainly in equities.
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d) Based on Risk Profile:
e Aggressive Funds: High risk, invest mainly in small-cap and mid-cap stocks.
e Conservative Funds: Low risk, invest primarily in government securities or high-rated bonds.

3. Life Cycle Stages and Mutual Fund Investment
a) Youth / Accumulation Phase (20s to early 305s)

e Characteristics: Early career, fewer liabilities, higher risk tolerance.
e Fund Preference: Equity funds, ELSS for tax benefits, thematic funds.

e Investment Goal: Capital growth, wealth accumulation.
b) Family / Consolidation Phase (30s to 50s)

e Characteristics: Increased income, family responsibilities, medium risk tolerance.
e Fund Preference: Hybrid funds, balanced funds, combination of equity and debt.

e Investment Goal: Growth with moderate risk, planning for children's education, home, etc.
c) Pre-Retirement Phase (50s to early 605s)

e Characteristics: Peak earnings, focus on capital preservation.
e Fund Preference: Debt funds, conservative balanced funds.

e Investment Goal: Reduce volatility, preserve capital.
d) Retirement / Distribution Phase (60s onwards)

e Characteristics: Fixed income, low risk tolerance.
e Fund Preference: Debt funds, monthly income plans (MIPs), liquid funds.
e Investment Goal: Income generation, liquidity, capital protection.

4. Wealth Cycle Stages and Mutual Fund Investment
a) Wealth Creation

e Focus: High growth, equity funds dominate.

e Investor Perception: Optimistic, long-term horizon.
b) Wealth Accumulation

e Focus: Diversification across equity and debt.

e Investor Perception: Balancing risk and return.
c) Wealth Preservation

e Focus: Capital protection through debt and low-risk funds.

e Investor Perception: Risk aversion increases.
d) Wealth Distribution

e Focus: Income generation, liquidity, low risk.
e Investor Perception: Stability and predictable income.

5. Impact on Investor Perception Towards Mutual Funds
e Risk Appetite: Declines with age and wealth cycle progression; affects fund choice.

e Investment Horizon: Longer in youth encourages equity investments; shorter horizons later lead to
debt preferences.

e Financial Goals: Tax savings, children’s education, retirement affect mutual fund selection.
e Knowledge and Awareness: Younger investors may prefer direct plans and digital platforms.
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Asset Allocation

Mutual funds invest in a variety of asset classes such as equities, debt instruments, and cash equivalents.
Asset allocation within mutual funds depends on the fund’s investment objective, risk profile, and market
conditions. Proper asset allocation is essential for balancing risk and return and meeting investors' goals.

1. Equity Mutual Funds

e Asset Allocation:
o Equity: 80-100% (stocks of companies across sectors and market caps)
o Debt: 0-10% (for liquidity or hedging)
o Cash/Liquid: Minimal (to meet redemption requirements)

e Objective: Long-term capital appreciation through investing primarily in equities.
e Risk & Return: High risk with potential for high returns; volatile due to market fluctuations.
e Example Funds: Large-cap funds, Mid-cap funds, Sector/thematic funds, ELSS.

2. Debt Mutual Funds

e Asset Allocation:
o Debt: 80-100% (government bonds, corporate bonds, money market instruments)
o Equity: 0-5% (rare, for marginal growth)
o Cash/Liquid: 0-15% (for liquidity management)

e Objective: Provide regular income and capital preservation.

e Risk & Return: Lower risk, steady returns; sensitive to interest rate changes.

e Example Funds: Liquid funds, Short-term funds, Gilt funds, Corporate bond funds.

3. Hybrid Mutual Funds

Asset Allocation:
o Equity: 30-70% (depending on aggressive or conservative hybrid)
o Debt: 30-70%
o Cash/Liquid: 0-10%

Objective: Balanced growth and income by diversifying between equity and debt.
Risk & Return: Moderate risk and returns, suitable for investors wanting balance.
Example Funds: Balanced advantage funds, Conservative hybrid funds, Aggressive hybrid funds.

4. Liquid and Money Market Funds

e Asset Allocation:
o Cash/Liquid instruments: 90-100% (treasury bills, commercial paper, certificates of
deposit)
o Debt: Minimal or none

e Objective: Provide high liquidity and safety of capital for short-term needs.
e Risk & Return: Very low risk, very low returns, mostly parking funds temporarily.
e Example Funds: Liquid funds, Ultra-short duration funds.

5. Tax Saving Funds (ELSS)

e Asset Allocation:
o Equity: Minimum 80% (primarily equities to qualify for tax benefits)
o Debt & Cash: Rest to manage liquidity and reduce risk

e Objective: Capital appreciation with tax benefits under Section 80C.
e Risk & Return: High risk due to equity exposure but with tax incentives.
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Summary Table: Asset Allocation by Fund Type
Equity Debt Cash/ Liquid Risk

Fund Type (%) (%) (%) Level Investment Objective

Equity Funds 80-100 0-10 Minimal High Long-term capital growth

Debt Funds 0-5 80-100 0-15 Low Income and capital
preservation

Hybrid Funds 3070 3070 0-10 Moderate alanced growth and
income

Liquid/Money 0 0-10 90-100 Very Low High liquidity, capital

Market safety

ELSS Funds Min 80 Rest Minimal High Tax saving and capital
growth

Conclusion

Each mutual fund type has a distinct asset allocation strategy aligned with its risk-return profile and
investment objective. Investors should choose funds based on their financial goals, risk tolerance, and
investment horizon. Understanding asset allocation within mutual funds helps investors make informed
decisions and enhances their perception of mutual fund performance and suitability.

CHAPTER 6

ANALYSIS AND INTERPRETATION

ANALYSIS & FINDINGS

Analysis is a crucial aspect of research. Analysis is a form of description of data gathered in a systematic and
scientific way. Statistical analysis acts as a quantitative link for communication of results. This chapter reflects

the research approach of data collection for the present study.

The data is analysed and interpreted so as to get the information based on the objectives and hypothesis of the
study. The information collected from the respondents within the study area was tabulated, analysed and
conclusions were drawn with the help of independent variables like gender, age, occupations and average

monthly income.
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Analysis & Interpretation of Data

Awareness of Mutual Funds

Table 4.01
YES NO
67% 33%

WYEZ MENO

Fig 4.01
According to the study and looking at the sample size, most of the people are aware about the mutual fund.
Almost 67% of the people know about Mutual funds. Only 33% of people are unaware of that. Mutual Fund
are very popular amongst people as it is getting promoted very effectively and fulfilling investors’

expectations.
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Source of Knowledge About Mutual Fund

Table 4.02
Advertisement Peer Groups Banks Financial Advisor
71% 7% 12% 10%

B &dve=rtisement [ Peer Group W Banks B Fnancizl advisor

Fig 4.02
In today’s world, advertisement is the best medium to contact people and it passes through people rapidly.
Due to this, highest number of people around 71% of them came to know about Mutual Fund from
advertisement only. Very less number people around 7% came to know from peer groups such as office
cliques, family groups, etc. Banks are also initiating to make people aware about Mutual Funds, 12% people

came to know from banks and others from financial advisors.
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Investment Preference

Table 4.03
Savings Insurance Mutual Funds Real Estate
32% 13% 38% 17%

B Savings  Minsurance M Mutuzal Fundz [l Real Estate

Fig 4.03
Still the traditional way of investment way of investment in savings is same as mutual fund. But mutual funds
are highly getting promoted and its percentage of usage is also getting higher. As per traditional way of
investment 32% of people prefer in savings, compared to it mutual funds preference is more. 38% of people
give preference to mutual funds. 13% of people prefer insurance and rest 17% are preferring real estate.

IJRARTH00329 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org | 342



© 2025 IJRAR May 2025, Volume 12, Issue 2 www.ijrar.org (E-ISSN 2348-1269, P- ISSN 2349-5138)
Preference While Investing

Table 4.04
Low Return High Risk Liquidity Trust
8% 7% 33% 52%

B Low Returm M High Risk B Liguadity I Trust

Fig 4.04

Trust is the most important factor in everyone’s personal as well as social and business life too. In today’s
world each and everything depends upon trust, so maximum number of people prefer trust while investing.
Liquidity is also given well importance as such at trust as it is easy converting of securities into cash. Nearly

33% of people have voted for liquidity. 8% people prefer low return and other remaining 7% prefer high risk.
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Mode of Investment

Table 4.05
Long Term Short Term
66% 34%

W Long Term [ Short Term

Fig 4.05

There are two modes of investment, one is long term mode and other is short term. As per the survey more of
the people are interested in long term investment. Either it would be due to liquidity, trust, or high return.
Around 66% of the people from the sample size have preferred long term investment. And the other 34%

prefer short term mode of investment. Both the investment terms differ, according to the scheme.

IJRARTH00329 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org | 344



© 2025 IJRAR May 2025, Volume 12, Issue 2 www.ijrar.org (E-ISSN 2348-1269, P- ISSN 2349-5138)
Channel Preferred by The Investors

Table 4.06

Banks Private Institutions Other Financial Institutions

7% 10% 13%

B Banks W Private Instituticns Bl Other Financa! Institutions

Fig 4.06
More than 50% of the people have trusted banks as an investment source. In-spite of having private institutions
and other financial institutions which are specifically for such investment, more preference is towards banks.
77% of respondents choose banks over private institutions and other financial institutions. 10% of them trusted

private institutions and other 13% towards other financial institutions.
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Which Investment Is More Profitable

Table 4.07
Fixed Deposits Mutual Funds Equities Others
32% 44% 11% 13%

M Fixed Depositz [l Mutual Funds Equitiez [ Others

Fig 4.07
Around 44% of the people think mutual fund investment is more profitable. 32% of them think fixed deposits
as profitable investment, other 11% think equities as a profitable investment and rest 13% prefer other

investment such National Pension System (NPS), Public Provident Fund (PPF), RBI Taxable Bond, Gold,
Real Estate, etc. as a profitable investment source.
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Amount Preferred for Investment

Table 4.08
> Rs.10,000 Rs.10,000 to 20,000 | Rs.20,000 to 30,000 | < Rs.30,000
50% 36% 7% 7%

M- Fs.10,000 WAs10,000-20,000 |8 As.20000-30,000 [« Rs.30.000

Fig 4.08

Most of the people are salaried class, so it is impossible for them to prefer higher amount of investment. 49.5%
of people are likely to in amount less than Rs.10,000. 36.4% of people are like towards investment amount of
Rs.10,000-20,000. 7.1% of them are able to invest between Rs.20,000-30,000. And very a smaller number of

people such 7% are able to invest more Rs.30,000.
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Do Bank Extend Necessary Help While Investing?

Table 4.09
YES No
75% 25%

WYEZ MENO

Fig 4.09

It is necessary from the banks side to help and guide the investor’s while investing into various schemes
through them. 75% of the people says that their banks extend necessary help in investing from their side for
well-being of their customers. Rest 25% are not been helped by their banks in investing.
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Is Your Bank Proactive In Solving Queries

Table 4.10
YES NO
86% 14%

WYES: WNOD

Fig 4.10
From the above chart we come to know that around 86% of the people said that their banks are proactive in
solving their queries, they do necessary help in solving their problems. The rest 14% of the people say that

they are not guided and their banks are not proactive in solving their queries.

IJRARTH00329 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org | 349



© 2025 IJRAR May 2025, Volume 12, Issue 2 www.ijrar.org (E-ISSN 2348-1269, P- ISSN 2349-5138)
Do Your Banks Force You to Purchase Mutual Funds?

Table 4.11
YES NO
15% 85%

WYE: ENO

Fig 4.11

Around 85% of people said that their banks don’t force them to purchase mutual fund. But its not like that
their banks don’t provide them information or not please to buy mutual funds. Rest of the respondents said
their banks force and please them on regular interval to take interest and buy mutual fund.

KEY FINDINGS

1. Growing Preference for Mutual Funds:
The study revealed that a majority of investors now prefer mutual funds over traditional investment
methods such as savings. This indicates a paradigm shift in investment behavior, particularly among
younger and financially aware individuals.

2. Impact of Advertisements and Promotions:
Advertisements, especially digital campaigns, have played a crucial role in enhancing awareness and
knowledge about mutual fund products. These promotional efforts have significantly influenced
investor interest and trust in mutual fund schemes.

3. Youth Dominance in Mutual Fund Awareness:
More than 50% of the participants in the study belonged to the 18-30 age group. This demographic
segment demonstrated full or partial knowledge about mutual funds, reflecting their openness to

explore non-traditional investment opportunities.
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4.

Mutual Funds Matching Traditional Savings:

Mutual funds are now perceived to be on par with traditional savings in terms of importance. Investors
no longer rely solely on fixed deposits or recurring deposits but actively consider mutual funds for
better returns.

Preference for Long-Term Investment:

A significant number of respondents preferred long-term mutual fund investments. The reasons cited
include the potential for higher returns over time and future financial planning such as retirement or
children’s education.

Banks as Preferred Investment Channels:

Approximately 75% of investors still choose banks as their preferred channel for investment. The
reasons include the high trust factor, perceived security, and ease of transaction that banks offer.
Investment Amounts Are Modest:

Most investors opted to invest amounts below 210,000. This can be attributed to factors such as limited
financial literacy, belonging to the salaried class, or fear of market risks and losses.

Mutual Funds Outperform in Bullish Markets:

The study confirmed that mutual funds show tremendous growth potential, especially when market
conditions are favorable. When selected wisely, mutual funds have outperformed traditional
investments in the long run.

Importance of Liquidity and Trust:

Liquidity and the reliability of fund houses were found to be critical factors influencing investment
decisions. Investors prefer schemes that offer easy redemption and are managed by trustworthy asset

management companies.

CHAPTER 7 RECOMMENDATION AND CONCLUSION

Conclusion (Expanded)

Mutual funds have shown a significant shift in perception among Indian investors. The younger
demographic (especially 18-30 age group) is more open to investing in mutual funds due to increased access
to information and digital platforms. Traditional savings methods like bank deposits still hold value but are
now seen as low-yield options. Investors are now focusing on long-term wealth creation, and mutual funds
are well-positioned to serve this need. However, many potential investors are held back by limited knowledge,
fear of risk, and lack of financial guidance. The study also reveals that advertising and digital awareness
campaigns are playing a big role in changing perception. Trust, liquidity, and performance transparency have
emerged as key factors influencing investor behavior. Mutual funds have outperformed traditional savings in
the long run when chosen wisely. Therefore, mutual funds are not just alternatives but are becoming essential
tools for financial planning.

IJRARTH00329 ] International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org \ 351



© 2025 IJRAR May 2025, Volume 12, Issue 2 www.ijrar.org (E-ISSN 2348-1269, P- ISSN 2349-5138)
- Recommendations (Expanded)

1. Enhance Financial Literacy

Many investors hesitate to invest due to lack of basic financial understanding. Government and SEBI
should initiate community-level campaigns, especially in Tier 2 and Tier 3 cities. Schools and colleges can
integrate basic financial education to build early awareness. Financial literacy programs must include topics
like risk, compounding, SIPs, and types of mutual funds. Short, regional-language videos and infographics
should be promoted on YouTube and Instagram. Mutual fund distributors and banks should offer free
educational counseling. Educated investors are more likely to stay invested long term.

2. Simplify Fund Communication

Mutual funds often appear complicated due to jargon and multiple categories. Asset Management
Companies (AMCs) should design investor-friendly brochures using visuals and real-life examples. Use of
mobile-friendly apps and dashboards showing past performance, risk level, and expected returns can build
clarity. Language simplification (e.g., calling debt funds “safe-income funds”) can help first-time investors.
Clear labeling of funds as “Short-Term,” “Tax-Saving,” or “Retirement Fund” makes selection easier.

3. Encourage Early Investment Habits

Encouraging youth to invest early is key to long-term wealth. Colleges and first-time job orientations
should include sessions on SIPs, power of compounding, and financial discipline. Mutual fund houses can
offer student-focused starter SIPs (e.g., X100 per month) to develop investment habits. Early investment builds
higher returns and confidence, reducing reliance on savings alone. Apps can provide goal-based SIP planners
for young investors.

4. Expand Digital Access

Many investors, especially in rural or semi-urban areas, still face onboarding challenges. Digital KYC,
Aadhaar-based e-verification, and mobile-based investing should be simplified further. Mutual fund apps
should be optimized for regional languages and low-data smartphones. Introducing WhatsApp-based investing
and chat support can increase accessibility. Digital campaigns must also highlight cybersecurity to build trust
among new users.

5. Build Trust through Transparency

Transparency regarding expense ratios, fund manager performance, and asset allocation builds investor
trust. Monthly performance dashboards and “Fund Health Reports” can help investors understand if the
scheme is performing as expected. AMCs should proactively disclose changes in investment strategy. Open
comparison tools showing fund vs benchmark performance can enhance investor decision-making.

6. Customized Fund Options

Every investor has a unique goal—some invest for retirement, others for their child's education. AMCs can
create goal-based funds that align with specific time horizons and risk profiles. For example, “Marriage
Planning Funds” with 10-year horizons or “Senior Citizen Stability Funds” with low-risk profiles. These funds
help simplify choices for goal-driven investors.

7. Tax Awareness Campaigns

Many investors don’t understand how tax-saving mutual funds (ELSS) work. ELSS can be promoted more
aggressively during tax season through banks and digital ads. Short videos explaining 3-year lock-in, Section
80C deductions, and long-term capital gains taxation can help. A simplified “Tax Planner with ELSS” tool
can assist in calculating both tax savings and return forecasts.
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8. Boost Financial Advisory Services

Many investors still make decisions based on hearsay or media hype. Qualified financial advisors can align
investments with goals, risk appetite, and timelines. Banks and mutual fund companies should offer low-cost
advisory services through branches and online. Certification of advisors should be mandatory and visible to
increase credibility. Robo-advisory tools can supplement human advisors for tech-savvy users.

9. Promote Hybrid and Low-Risk Funds

Hybrid funds offer a good balance for new or conservative investors. These funds should be promoted as
amiddle ground between fixed deposits and equity funds. Campaigns can show risk-return graphs to highlight
balanced benefits. “Starter Packs” with hybrid funds can be introduced for first-time mutual fund users to
build confidence.

10. Strengthen Customer Support Services

Investors often face issues during redemption, switching, or tracking performance. AMCs must provide
dedicated helplines, email, and chatbot support. User feedback should be tracked and analyzed to improve
processes. Multilingual support and faster grievance resolution will improve satisfaction. Personalized
dashboards and alerts can keep investors engaged and informed.

CHAPTER 8 LIMITATION

LIMITATIONS

Every research study has certain boundaries and limitations, and this study on "Investor Perception Towards
Mutual Funds™ is no exception. The following are the key limitations observed during the research process:
1. Limited Sample Size:
The study was conducted on a relatively small sample of respondents, which may not be representative
of the entire population. The findings reflect the opinions of only those who participated in the survey.
2. Geographical Constraints:
Most of the data was collected from a specific region or urban area. Therefore, the perceptions of rural
investors or investors from other states may differ and are not fully captured in this study.
3. Time Constraints:
Due to academic deadlines, the time allocated for data collection and analysis was limited. A more
extended time frame could have allowed deeper insights and broader coverage.
4. Self-Reported Data:
The responses were collected through self-administered questionnaires, which may involve personal
biases, exaggeration, or lack of full disclosure by participants.
5. Lack of Secondary Data Comparison:
Though efforts were made to review available secondary data, the study primarily focuses on primary
data. A detailed comparison with historical mutual fund performance data was not undertaken.
6. Changing Market Conditions:
Mutual fund investments are highly influenced by market trends. The perceptions gathered during this

study may change depending on future market performance or economic conditions.
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7.

Limited Scope of Variables:

The study focused only on a few selected factors such as age, income, awareness, and investment
preference. Other variables like educational background, occupation, and investment experience were
not deeply analyzed.

Digital Literacy Bias:

Since a portion of data was collected online, digitally literate respondents were more likely to

participate, possibly excluding feedback from less tech-savvy investors.
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CHAPTER 10 ANNEXURES

ANNEXURES

Questionnaire

=

Name (Optional):
2. Age Group:
18-25
26-35
36-45
4660
o 60+
3. Occupation:
o Student
o Salaried Employee
o Business Owner
o Retired
o Other:
4. Monthly Income:
Below 320,000
220,000 —%50,000
o %50,000 —%1,00,000
o Above %1,00,000

o O O O

o O

Investment-Related Questions:
5. Are you aware of mutual funds?
o Yes (Full knowledge)
o Partially
o No
6. How did you first learn about mutual funds?
o Advertisements
o Friends/Family
o Financial Advisor
o Internet
o Others:
7. Which investment options do you currently use? (Select all that apply)
Fixed Deposits
Savings Account
Stock Market
Mutual Funds
Real Estate
o Others:
8. What is your preferred investment duration?
o Short Term (1-3 years)
o Medium Term (3-5 years)
o Long Term (5+ years)
9. How much do you usually invest in mutual funds?
Less than 5,000
35,000 —%10,000
210,000 —%50,000
Above 50,000

O O O O O

o O O O
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10. What type of mutual funds do you prefer?
o Equity

o Debt

e Hybrid

e ELSS (Tax Saving)

e Not Sure
11. What factors influence your mutual fund investment decisions? (Select all that apply)

e Past Performance

e Fund Manager Reputation
e Tax Benefits

e Liquidity

e Peer Advice

e Others:
12. Do you consult any financial advisor before investing?

e Yes

e NoO
13. How do you invest in mutual funds?

e Through Bank
e Online Platforms (e.g., Groww, Zerodha)
e Brokers/Distributors

e Others:
14. On a scale of 1 to 5, how satisfied are you with mutual fund investments?

e 1 (Not Satisfied)

o 2

e 3

o 4

e 5 (Highly Satisfied)
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