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Abstract :  Nowadays Human Resource lending help in technology which enables it to grows very fast, 

Every Manual Work are Replacing into automation, This Rapid Changes Makes Grow Organization very 

Fast.AI Will Took First place in HR in the Future. Artificial intelligence has the capacity  to take your HR 

experience AI will perform all work in HRM Function like recruitment, selection, L&D, and Performance 

Management automatically If AI Took Place in HR It will cut of 85% of manual work in HR.  

In Future,  Artificial Intelligence will  become  even more important. AI is going to become a major 

impact on overall employee productivity in form of better decision making and strategic planning. 
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I. INTRODUCTION 

 

         Artificial Intelligence is a way of making a   computer to think like an intelligent humans being. AI is able to perform 

tasks like normally requires human intelligence, such as speech recognition, decision-making, and face recognition. Artificial 

intelligence is the future it can widely available in the all over world AI reacts faster than the human being and HR is one step 

behind in the digital transformation.   

     

Famous Englishmen and Renoved Author Bellman, (1978) stated that according to the author,  this AI associate with 

human thinking, activities such as decision-making, analyzing, problem solving, learning. By this AI will behave like a human 

being without error. 

 

 

DEFINITION OF ARTIFICIAL INTELLIGENCE: 

AI is advancing quickly, technology growing very fast AI is reshaping the company, using AI in HRM can increase 

productivity and employee engagement. Organization members and Human Resource executives said that using Artificial 

Intelligence in HRM like administration benefits can improve productivity and employee performance.  

 

 

AI TODAY AND TOMORROW 

The concept of AI is on the Idea of Building Machines, Acting and behaving like humans it’s a branch of computer 

science dealing with intelligent behavior in computers AI is useful tool for HR to be a Successful. HR professional   should 

understand the technology for their profession. 
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There are four Major HR functions in which the AI is going to make impact on the domains of Human  Resource  in 

Today and tomorrow’s activities:                            1. Recruiting 

 2. Training and Development  

                                                                                 3. Employee Retention. 

       4. Reducing Administrative Tasks 

 

RECRUITING 

           Recruiting is the Big Process in HR it takes the huge time to complete the interview cycle to reduce the time, bias, cost 

Using AI can reduce all Monotonous Work. There are many software it can scan, collect, evaluate the candidate data very easily 

and it can eliminate 75% of the Recruiting Process very easily. Normally Recruiter spend More time in searching for the 

candidate Using AI can reduce all the work easily it can select the eligible candidate automatically and it can also take hiring 

decision because of this many companies saves lots of money   they don’t need to pay the cost of poor decisions and it can also 

reduce the bias. 

 

           AI is a unique Range of Technology by using image recognition and Natural Language Processing It can evaluate the 

Candidate a Leading Study Suggested 85% of all HR tasks are highly Susceptible to automation many of the survey says that 

Recruiters spend 60% of their time Reading CVs. Companies Using AI  Software can results as 71% decrease cost per hire and 

3X increase in recruiter Efficiency. 

 

         According to Sweta Jain, (2017) commented On AI use to things rational human being to gain benefits to perform the work 

faster to reduce errors and perform task fast. HR function starting from Recruitment, Selection, Training, Development 

Compensation and Performance Management. 

 

         And to the critical point, Author Luger & Stubblefield, (1993) also mentioned about the thesis concept on his paper of “The 

branch of computer science that is concerned with the Automation of intelligent behavior” 

 

        AI can help your HR function most HR polices may vary organization to organization but HR professional see the 

knowledge in analytics, time and attendance, talent acquisition payroll it will boost performance. AI is going to think more than 

the HR department  using AI application have more potential to do all work  

 

TRAINING AND DEVELOPMENT 

         After joining into the company every employee needs the training for a job they are going to perform for that they are 

spending 6months or 3months depend upon the company to improve the skills companies gave them ongoing training  to increase 

the productivity using AI can reduce Boredom on training  it can listen employees feedback and it can monitor the employee 

skills and it can also increase performance 20% higher using AI teamwork will go online and it also designed new teams AI based 

learning Technology can led 32% increase employee productivity and 43% increase in employee retention. 

 

          Now a day’s technology grows very faster so that employees have no time to increase their knowledge By Using AI can 

plan, organize, and run training program for all employee. It can schedules all the training activities so it can fit for the all 

employees .A person’s learning style may be influenced by age, ethnicity and cultural background, AI use this employee data and 

predict the learning style for the separate age group. The introduction of AI may not only help new candidates  learn more quickly but 

may also free up training& development departments to be able to provide more face-to-face coaching options. 

 

           Kurzweil, (1990) The art of creating machines that perform functions that require intelligence when performed by people. 
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EMPLOYEE RETENTION 

          In today’s working environment employee’s productivity is very important for the organization success and it also 

important to engage the talented employees in the job is very difficult 60% of organization says that retaining their employee’s 

one of the biggest problem. AI can analyze and predict the needs of employees and it also collect feedback of the employee to 

know about their requirements.  

 

Employee satisfaction is very important in the organization if employees are happy by their job it’s very easy to gain 

productivity for the company survey of HRPA professional says that55% of the Retention Can be saved by AI. It is recommended 

identifying the employees who are all at risk.  

 

         AI tracks employee activity by internet browsing and emails. HR professionals can improve the process for promoting 

employees from within the company it can save money on the hiring process and retain the talent employees. Many organizations 

says that they believe internal recruit cost less and get up speed quicker and have a high success rate in an organization. 

 

       It is recommend that organization should consider AI technology to help them manage internal and external hiring this leads 

to identify problems, indicator success and make decision easily. 

 

 

REDUCING ADMINISTARTIVE TASKS 

          HRPA member survey, (2017) AI can make all HR function possible it is a tool to make decision. The exciting new effort 

to make computers think like machines with minds, in the full and literal this paper shows that it can reduce administrative burden 

in HR and it can help to make decision and it also used for recruiting reducing bias in an organization. 

 

        There are many administrative works which HR professionals done manually AI can reduce Repetitive Task like scheduling, 

diary management, analyzing of document, process documents and it also give automatic feedback   and gain candidate 

experience using AI we can predict employees performance and Behavior and it can also track application of the candidate.  

 

Survey says that recruiters spend more time between 40% to 60% in sourcing candidate using AI can reduce time. Today 

companies use AI for 50% administrative Reason while 24% of employee says that AI can assist with reducing the amount of 

time. It is Recommended to Senior employee in Organization should also consider the benefit of using AI for administrative to 

improve strategic planning. 

 

 

 

IV. RESULTS AND DISCUSSION 
  

         With reference to the changes made in the Human Resource function with the help of “Artificial Intelligence”, it clears show 

that it indeed, is the big thing &  it’s not an ending Its going to start and Grow beyond our imagination AI took place in every 

sector like organization, financial sector hospital and hospitality in a survey says that in 2025 all the work will be change into 

automation  there will be only 25% of human Work So it’s going To rule the World but there are both good and bad in this what 

we choose is the Important In social media we have already being an evidence of using the AI such as Face book founder Mark 

Zuckerberg using it from dawn to dusk even for the very purpose of daily activities. 

 

       Though AI evolved a lot, HR department of MNC require still need human contribution to do the necessary work but both the 

errors are inevitable 

 

. 
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