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ABSTRACT

Tax awareness plays a very important role in improving compliance and financial planning among taxpayers
in India. The Indian tax system is a complex encompassing both direct taxes, such as income tax; and indirect
taxes, like Goods and Services Tax (GST). A clear understanding of tax laws would assist individuals and
businesses to identify proper tax regimes for them so that there is timely compliance and less chance of being
penalized for non-compliance. An informed taxpayer is in a better position to avail of various tax-saving
opportunities available under different sections of the Income Tax Act, like Section 80C investments such as
PPF, ELSS, and NPS, and Section 80D on health insurance premiums to reduce his tax liability within the
framework of the law. This study investigates the relationship between tax awareness and their implication on

financial behaviour and compliance among tax payers in India.

Data collected via structured questionnaires analysed the respondents' knowledge about tax laws, compliance
habits, and the extent they consider tax implications in financial planning. The outcome of the research showed
that the highly tax aware individuals are the ones who file their returns on time, appropriately claim

exemptions, deductions, and also plan their investments accordingly to maximize their tax savings.

Furthermore, the study showed that those who are tax aware are more likely to seek professional help and
keep proper documentation; this heightens their compliance behaviour. The research also lists some challenges
faced by taxpayers, including the complexity of tax laws and limited access to reliable educational resources.
While the government has introduced some digital platforms to ease tax filing, people will still benefit from

tax awareness seminars and other user-friendly digital tools that solicit consideration.

Keywords: Tax awareness, compliance behaviour, financial planning, tax-saving opportunities, income tax

act, digital platforms
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CHAPTER I: INTRODUCTION

INTRODUCTION

The introduction of Goods and Services Tax (GST) in India into the tax system in 2017 was implementation
where GST is unified tax replacing various indirect taxes, which candidly imparts tax collection at every stage
of supply chain making compliance a critical component for both business representatives and consumers.
One needs to understand the GST regulations to determine the input tax credits, thus evading punishments due
to incorrect filing. Nevertheless, frequent changes in tax rules and complexity in GST filing often create a
muddle for taxpayers which lead to unintentional non-compliance. While tax awareness is important when
ensuring compliance by tax payers timely and correctly, greater levels of tax awareness could lead to timely

filing of taxes, correct claims of deductions, and better financial decision-making.

Compliance with tax laws is not only through the eye of the law but also a civic duty towards national
development. Complexity in tax regulations and lack of access to credible avenues of information are major
stumbling blocks to compliance. The study aims to find out how tax awareness influences compliance
behaviour and financial planning. The research intends to provide insights into how financial decisions and
compliance habits are shaped by the influence of tax awareness to contribute to enhancing tax literacy, thus

encouraging better financial outcomes for individuals and from a national perspective.

Goods and Services Tax (GST) in India is a major milestone in the indirect tax system. It aims at the optimal
simplification of the indirect tax structure by merging multiplicity of state and central taxes into one single
tax system. Currently, the GST compliance would be a huge concern for the taxpayers in terms of

understanding the taxes and their compliance due to the complex regulations and frequent amendments.

Tax awareness can contribute immensely to achieving compliance among taxpayers and can also promote
better financial planning. An informed taxpayer would most probably file the returns devoid of errors, equity
and justice in claiming deductions, and always avoid unnecessary penalties arising from default of compliance.
More tax awareness would also mean better conscious budgeting and saving and improving investments, aided
by better understanding of taxpayers with respect to the financial implications of taxes and their benefits. Poor
information and unclear tax regulations are still, to a certain extent, in fact, deterring taxpayers from
compliance norms. This study seeks to examine the relationship between tax awareness and compliance
behaviour in the context whereby it empowers taxpayers through financial literacy coupled with tax law
awareness to make informed financial decisions, minimize errors in tax filing, and, ultimately, contribute
towards the national development through enhanced tax revenues. It is expected that the research paper would
highlight the need for targeted educational programs and establish information portals readily available to

narrow down the tax knowledge gap and reinforce financial discipline in general.
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1.1 Background of the Study

Tax compliance and financial planning are the basics of a functioning economy. Indian tax system is very
complex: Direct taxes like income-tax itself and indirect taxes like the Goods and Services Tax (GST). Tax
knowledge and awareness are important in enhancing voluntary tax compliance and allowing the taxpayer to
get the maximum benefit out of several available options of tax-saving. Despite the simpler tax laws that have
been advocated by the government and ever-increasing easy filing through various digital platforms, a huge
chunk of taxpayers is still not aware of many deductions and exemptions available under the Income Tax Act
of India (e.g., Sections 80C, 80D, and 80G). Thus, they are denied these benefits or face penalties owing to
non-compliance and wrong filings. Financial awareness, however, will enable an individual to plan and pay
less tax and enhance their own financial security. Further, effective tax compliance also boosts the revenue
for the country, which in turn can be used for better infrastructure and services. The study investigates tax
awareness among Indian taxpayers and how it affects the behaviour towards compliance and financial
planning. By examining taxpayers' knowledge with regard to filing habits and investment decisions, it seeks
to find out the gaps in tax literacy and suggest ways on how awareness and compliance may be further

improved.

Awareness of taxation issues may impact the behaviour of taxpayers and boost general economic well-being.
The Indian taxation system is overburdened with direct and indirect legislation regarding taxes. The
Government has undertaken for a while now, many initiatives to streamline the tax regime and boost the level
of digitization among the populace in order to facilitate the development of tax and returns. However, a
considerable populace of taxpayers does not know about many important areas of tax-saving opportunities
and compliance obligations. Ignorance about the deductions and exemptions available under the Income Tax
Act, viz. Section 80C (Investment in Specified Savings Instruments), Section 80D (Health insurance
premiums), and Section 80G (Donations to Charitable Institutions), has resulted in loss of a sizable amount of
financial benefits and possible penalties due to wrong filings.Yet this ignorance leads to not just personal
financial planning setbacks but also objective of non-willingness to pay tax that undermines the sources of

State revenue creation for public infrastructure and service.

Thus, tax literacy augments the power of taxpayers, thus enabling them to make informed decisions which go
in favour of optimizing tax savings that would, in tandem, help to build a stable and robust economy. In
addition, both financial planning and paying taxes are an inseparable whole, with greater awareness about
taxes allowing individuals to plan their investments strategically and, thus, minimize tax liability, augmenting
disposable incomes. The objective of the study shall be to identify the existing gaps of awareness on taxation
from the perspectives of Indian taxpayers and assess in what way creating more awareness could enhance

compliance levels and financial security.

Hence, filling the gaps that will allow subjects like policymakers and finance educators to implement tailored
initiatives designed to improve compliance with tax law and the efficiency of financial planning.
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1.2 Industry Overview

India's tax system is dual, consisting of both direct and indirect taxes. Under the Income Tax Act, direct taxes-
imposed on individuals and businesses based on their income and profits-applicable to income and corporate
tax recommendations provide various deductions to reduce taxable income, thereby encouraging savings and
investments. Introduced in 2017, GST has replaced a, at best, complicated indirect tax system, one that
encompassed VAT, service tax, and excise duty. It is a multi-stage tax on supply of goods and services, hence
creating such an inherently indirect tax simple. Compliance to GST sets apart from filing returns, claiming
input tax credits, and having to abide by tax rates set by GST council. Though with the introduction of GST,
it was imagined to be a simple indirect tax regime also to usher in higher transparency, quite larger companies
and consumers face issues with the complexity of new rules and directions, while their amendments are still

on.

Tax compliance is a process replete with challenges in India; most scandalous have been issues of under-
reporting of income, late filing of return, and poor documentation. Better awareness would enable more
effective tax compliance and greater financial benefits; the economic government overcompensated for the
ineffective approach. Hence, the government has introduced some initiatives such as digital tax filing
platforms, e-assessments, and taxpayer helplines to promote better compliance and tax literacy. But still,
pursuing improved awareness is critical for augmenting compliance and ensuring heightened financial

benefits.

In India, tax legislation has a dual structure, comprising both direct and indirect taxes. The direct taxes-which
are applicable both to the income of individuals and to profits of businesses-are recommended general dull
scrips under the Income Tax law. So far, it offered various deductions from income, which were meant to
promote savings and investments. Since July 2017, GST has replaced the complicated indirect tax laws
relating to the collection of tax from value-added tax, service tax, and excise duty. The GST is a multi-sited
type of tax levied on the supply of goods and services.

With simplicity as the guiding principle, the Indian taxation system has encountered serious add-on
challenges, including the filing of returns, input tax credit claims, and adherence to tax rates as assessed by
the GST council. Business people as well as customers alike are confused by all the complexities in the rules
and changes suggested very frequently, leading to the creation of a complicated indirect governance system.
Indian tax compliance inherits a host of challenges, such as under-reporting of income, late filing of return,
and poorly-written documentation. Poor tax awareness aggravates these issues. Higher awareness will
naturally enable better tax compliance and will translate into better financial rewards due to overwhelming tax

payment.

The Indian government, therefore, has taken certain initiatives, such as online platforms for filing taxes, e-
assessments, and helplines for taxpayers, to enable better compliance and have more tax literacy. Campaigns
encourage taxpayers to comply voluntarily, aware of the deductions, exemptions, and procedural

requirements. Yet, greater emphasis on tax education will allow further simplifications of regulations and
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greater transparency in helping with tax compliance and improving the individual's and businesses' financial

planning.
1.3 Conceptual Framework

This study describes a conceptual framework that describes the association between tax awareness, tax
compliance behaviour, and the financial planning of taxpaying residents of India. Tax awareness includes the
knowledge levels that individuals and businesses have relative to tax laws, including income tax slabs, GST
regulations, and possible tax-saving opportunities under the Income Tax Act. More knowledge, it is expected,
would lead to better compliance behaviour such as timely filing of returns and accurate claims of deductions,
with the result of lesser penalties. Again, tax awareness will influence financial planning as information on
taxes helps inform a taxpayer's investment decisions with regard to their tax implications. The framework will
assume that the greater the knowledge about tax, the better the compliance behaviour, which translates to

better financial outcomes.

These include a taxpayer's knowledge of direct and indirect taxes, filing behaviour, use of professional advice,
and investment choices. The hypothesis being tested states that tax awareness has a direct impact on both tax
compliance and financial planning. Data supporting the framework will be generated from structured
questionnaires examining to what extent taxpayers understand tax laws and how this knowledge further

influences their financial decisions and compliance patterns.

This study proposes a conceptual framework that frames tax awareness, compliance behaviour, and financial
planning into the behaviour achieved by taxpaying residents of India. Tax awareness is the level of
understanding individuals and businesses have regarding tax laws such as income tax slabs, GST regulations,
and tax-saving conventions under the Income Tax Act. The more aware one is about taxes, the better one

would be at compliance behaviour.

Furthermore, this implies that a higher degree of tax awareness would result in correct and timely income tax
return submissions, accurate reporting of income, and proper claiming of deductions, ultimately leading to
lower legal and penalty risks. Also, better tax awareness influences financial planning, wherein an individual
with more tax knowledge is more likely to engage in tax-efficient investment decisions to maximize tax
benefits over the long run. Apart from this, the framework also proposes that tax knowledge directly affects
both compliance behaviour and financial planning leading to better and efficient tax management and financial
growth. Other factors brought in the mix involve the engagement of professional tax advisors, the participation

in tax-saving schemes, and strategic investment planning.

The proposed hypothesis to be tested is that tax awareness has a significant and direct effect of being liable
on tax compliance and on financial planning. Data showing support to the framework will be collected by
structured questionnaires assessing that amount of understanding from one taxpayer to another related to the
tax laws-act and how that knowledge sways their financial decisions and overall tax compliance behaviour. It
is foreseen that the findings will emerge that highlight the need for raising tax awareness, which can enhance

overall financial outcomes.
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CHAPTER II: REVIEW OF LITERATURE

2.1 REVIEW OF LITERATURE

Suchithra and Vidhya (2019), this study aims to know the most suitable and popular tax saving instrument
used to save tax and to know the amount saved by using that instruments by the assesses in sreekrishnapuram.
Overall findings of the study reveals that 80C deduction is the most adopted tax saving instrument and 80EE
is the second most adopted tax saving instrument. This study it is found that most of the respondents in
Sreekrishnapuram are aware about tax saving instruments. It is also found that there is no association between
gender and level of awareness among individual tax payers. In this study respondents rank various tax saving
instruments according to their priority. The most adopted tax saving instrument is deduction under 80C, which

got the first rank in this study.

Amit Kumar Arora and Pradeep Kumar Garg (2019), the study attempted to know the awareness and
perception regarding various tax saving instruments available to save the tax to the teachers of higher
education. The study conducted to determine the tax-saving instrument options which are preferred to save
tax and what the factors are considered before making instrument decisions. The study recommends to invest
in NPS and increase the amount of expenditure on health insurance to reduce the tax liability of the teachers
of higher education. The study found that respondents are in the opinion that the taxation system is difficult

and they are taking the help of the experts to file their income tax return.

Dr J.A. Sarvaiya and Dr Rajesh P Ganatra (2019), This research paper aims to examine the behavioural
patterns and the perceptions of the taxpayers over the different deduction available under sections from 80C-
80U of Income tax Act such as PPF, LIC premium, PF, FD’s, National Pension Scheme, Rajiv Gandhi Equity
Linked Savings Scheme, Mediclaim, Interest on home loan, Interest on Education loan, Donations, Rent,
Interest on Savings Account etc. Further the researcher also tries to examine whether there is a significant
difference in perception of taxpayers with respect to deductions U/s 80C-80U relative to their demographic
factors. It is found that the taxpayers having their Own Business as their occupation pay the highest tax. The

taxpayers prefer "deduction under section 24-B" the most & “deduction under section 80D" the least.

Ayesha Qadri (2020), Purpose of this study is to understand tax, tax planning and tax management and to
find out the most efficient way of getting tax benefits from numerous tax saving instruments. In this research
author to understand that planning and management of our taxes is really important and also try to analyze the
best tax saving instrument among number of tax saving instruments available in the market in order to pay
lowest taxes possible and get maximum benefits. In this study we have seen tax planning and management
and why it is important to do so, we have also seen popular tax saving techniques through which we can fulfill
our long term goal. From this we understand that it is important to plan taxes in advance and to wisely choose

among tax saving instruments in order to utilize tax benefits completely.

C. Sumitra Devi and Prof. A. Sudhakar (2018), the purpose of this paper is to find out the awareness of tax
saving schemes and to identify the preference of tax saving schemes among women faculty of Degree Colleges

of Hyderabad. It is found that there is no significance mean difference in Awareness of tax saving schemes in
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different status of the employees or type of Instruments they make and also with the proportion of savings.

The study concluded that the respondents have basic knowledge and awareness about various tax saving
schemes u/s 80C and 80D only and are preferring to invest in Mutual funds as they possess liquidity to meet

their short and medium term goals and are also investing in House loans to meet their Long term goals.

Kalgutkar & Anjuman, 2018, found and concluded that there is a relationship between tax awareness and
wealth creation and in order to save tax, an individual assesses invests their hard-earned money on law

prescribed investment avenues which helps an individual to create wealth in future.

Pallavi (2018) evaluated “perception of tax planning and investment pattern among academicians”. Tax
planning is the most important financial plan to be drafted by any taxpayer. It reduces the tax burden. An
effective and efficient way of utilizing the provisions of tax laws in order to reduce tax burden by an assessee

is termed as tax planning.

Bhattacharya & Singh (2021) conducted a comprehensive study to investigate the relationship between
digital financial literacy and tax compliance among young professionals in India. The study aimed to assess
how well young professionals understand and use digital financial tools and platforms, such as online tax
filing systems, mobile banking apps, and financial management software, and how this knowledge impacts
their tax compliance behaviour. The researchers argued that in the modern financial landscape, digital financial
literacy is becoming increasingly important as more tax-related processes, including filing, payment, and

refund claims, are shifting to digital platforms.

Mishra & Sharma (2020) conducted a comprehensive study analysing the role of financial technology
(fintech) in enhancing financial awareness among small business owners. Their research focused on how the
adoption of digital platforms, including automated accounting software, mobile tax applications, and online
tax filing portals, contributed to better financial understanding and compliance behaviour. The study
highlighted that fintech solutions simplify complex tax processes by offering user-friendly interfaces, real-
time updates on tax regulations, and automated calculations for tax liabilities and deductions. These tools
provide small business owners with greater transparency and clarity regarding their financial obligations,
thereby increasing their confidence in handling tax matters.

Rao & lyer (2019) conducted an in-depth study on corporate tax planning strategies employed by Indian
companies and examined their impact on financial performance. Their research focused on how companies
strategically manage their tax liabilities through legitimate means, such as exploiting tax incentives,
deductions, exemptions, and rebates provided under the Income Tax Act. The study highlighted that Indian
firms often engage in structured tax planning to minimize their effective tax rates, which in turn enhances their

profitability and cash flow management.

Patil (2022) conducted a comprehensive study on tax avoidance practices among Small and Medium
Enterprises (SMEs) and examined their impact on financial decision-making. The study highlighted that many
SMESs engage in tax avoidance not necessarily with the intent to evade taxes, but due to a lack of proper

understanding of tax regulations and compliance requirements. Patil found that the complexity of tax laws,
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including GST regulations and income tax provisions, often leads to confusion among SME owners, resulting

in unintentional non-compliance and misreporting. The study identified that a significant number of SMEs
either underreport their income or overstate their expenses, not as a deliberate attempt to evade taxes, but

because they lack sufficient knowledge about accurate tax filing and allowable deductions.

Saxena & Verma (2018) conducted a detailed study on the level of awareness about the Goods and Services
Tax (GST) among Indian traders and analyzed how knowledge gaps affected the proper implementation and
compliance with GST regulations. The study aimed to understand the extent to which traders were informed
about key aspects of GST, including registration requirements, tax rates, input tax credits, and filing
procedures. Through surveys and structured interviews, the researchers identified significant gaps in
understanding among traders, particularly regarding the classification of goods and services under different
tax slabs and the process of claiming input tax credits. The findings suggested that many traders lacked clarity
about the technicalities of GST, such as invoice matching, filing deadlines, and compliance documentation,

leading to errors and delays in filing returns.

Kumar & Patel (2020) conducted a comprehensive study on financial literacy among Indian women
entrepreneurs, emphasizing its critical role in enhancing both tax management and investment decisions. Their
research explored how financial knowledge empowers women entrepreneurs to make informed decisions
regarding business operations, tax compliance, and strategic investments. The study highlighted that women
entrepreneurs with higher levels of financial literacy were more likely to understand complex tax regulations,
including income tax, GST, and available tax-saving opportunities under the Income Tax Act. This
understanding enabled them to file tax returns accurately and on time, avoid penalties, and maximize their tax

benefits through legitimate deductions and exemptions.

Sharma and Jain (2019) conducted a study that focused on the investment preferences of salaried individuals
in India, with a particular emphasis on tax-saving instruments. Their research highlighted that many salaried
individuals are not fully utilizing the benefits of tax-saving investment options available under the Income
Tax Act, such as Equity Linked Savings Schemes (ELSS) and the National Pension System (NPS). The study
found that despite the potential for high returns and tax benefits, these instruments remain underutilized

primarily due to a lack of awareness and understanding about their features and advantages.

Agarwal & Mehta (2021) conducted a comprehensive analysis of the effectiveness of government-led tax
awareness campaigns, focusing on the comparative impact of digital outreach versus traditional methods.
Their study evaluated various awareness initiatives, including television and radio advertisements, print
media, public seminars, and digital platforms such as social media, government websites, and mobile apps.
The researchers found that while traditional methods like television and newspaper ads had some influence
on raising awareness, digital outreach strategies proved to be more effective in engaging taxpayers and

improving compliance behaviour.
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Reddy & Mukherjee (2022) conducted a comprehensive study on the influence of Al-powered tax advisory

services on tax compliance behaviour and financial planning among taxpayers. The study explored how the
integration of artificial intelligence (Al) in tax advisory systems has enhanced the accuracy, efficiency, and
accessibility of tax-related information, therebyimproving taxpayer behaviour and decision-making. Al-
powered advisory services use advanced machine learning algorithms and predictive analytics to provide real-

time updates on tax laws, identify potential deductions, and suggest optimal tax-saving strategies.

Gupta and Nair (2019) conducted an in-depth investigation into the relationship between tax evasion and
economic growth, highlighting the significant role of tax compliance in fostering a stable and growing
economy. Their study examined how the level of tax compliance within an economy directly influences its
overall financial health and developmental progress. They argued that when taxpayers comply with tax
regulations, governments receive consistent and predictable revenue streams, which are essential for funding
public infrastructure, social welfare programs, and essential services such as healthcare and education. This,
in turn, creates a positive cycle of economic growth by enhancing public trust, increasing investor confidence,

and enabling governments to make long-term economic plans.

Bose and Chakraborty (2020) conducted a comprehensive analysis of the perception of Indian taxpayers
toward voluntary tax compliance and identified the key factors influencing their decisions. Their study aimed
to understand why some taxpayers willingly comply with tax regulations, while others evade or avoid them.
The research highlighted that voluntary tax compliance is influenced by a range of economic, psychological,

and social factors.

Malhotra (2021) conducted a comprehensive study on the impact of financial influencers on tax awareness
and investment decisions among young professionals in India. The study explored how social media platforms
such as YouTube, Instagram, and Twitter, where financial influencers frequently share content on tax-saving
strategies, income tax regulations, and investment options, influence the financial behaviour of young
professionals. Malhotra highlighted that young professionals are more likely to seek financial advice from
influencers rather than traditional sources like financial advisors or government portals due to the accessibility

and simplicity of information shared online.

Roy & Banerjee (2019) conducted a study to assess the impact of India’s demonetization initiative on tax
compliance, particularly focusing on changes in digital tax filing behaviour. Demonetization, which took place
on November 8, 2016, involved the sudden withdrawal of 500 and 1,000 currency notes from circulation,
aimed at curbing black money, reducing corruption, and promoting a shift toward a cashless economy. The
study analyzed taxpayer behaviour before and after the demonetization period, examining data related to the
volume and frequency of tax filings, the adoption of digital platforms for tax payments, and overall compliance

rates.
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Nanda and Kulkarni (2022) conducted a detailed analysis of the role of chartered accountants (Cas) in

enhancing tax awareness among small businesses in India. Their study highlighted that small businesses often
face challenges in understanding and complying with complex tax regulations, including Goods and Services
Tax (GST) norms, income tax provisions, and tax-saving opportunities under the Income Tax Act. The
research emphasized that chartered accountants play a crucial role in bridging this knowledge gap by providing

professional advice and guidance on tax matters.

Desai (2018) conducted an in-depth study on the tax planning strategies employed by High-Net-Worth
Individuals (HNWIs) and their corresponding tax compliance behaviour. The study explored how HNWIs
leverage their financial knowledge and access to professional advice to develop sophisticated tax planning
strategies that minimize their overall tax liability while remaining compliant with tax regulations. Desali
examined various methods used by HNWIs, such as income splitting, the use of offshore accounts, investment
in tax-saving instruments (e.g., mutual funds, retirement accounts, and insurance policies), and the strategic

use of deductions and exemptions available under the Income Tax Act.

Rao & Chakraborty (2020) conducted a significant study on the role of blockchain technology in enhancing
tax compliance and fraud prevention. Their research explored how blockchain’s key features—such as
decentralization, transparency, immutability, and security—can be leveraged to improve tax administration
systems. The study highlighted that traditional tax systems are often vulnerable to fraud, evasion, and
inefficiencies due to their reliance on centralized structures and manual processing. Blockchain, by providing
a tamper-proof ledger of transactions, can increase trust in the system and reduce opportunities for

manipulation and corruption.

Menon and Pillai (2021) conducted a detailed investigation into the psychological factors that influence
taxpayers’ willingness to comply with tax regulations. Their study focused on understanding the internal
motivations and external pressures that shape taxpayer behaviour. One of the key findings was that the fear of
penalties plays a significant role in driving higher compliance rates among taxpayers. The researchers argued
that the possibility of facing legal consequences, such as fines, audits, or even prosecution, creates a

psychological deterrent effect, encouraging taxpayers to file their returns accurately and on time.
2.2 RESEARCH GAP

Although numerous studies have delved into tax awareness, compliance behaviour, and financial planning, a
glaring void in the rich connection between these elements remains unexplored, especially in the context of
India. Most previous research highlights isolated segments on tax awareness or compliance; thus, there is little
information that gives cross-cutting insights into tax knowledge, taxpayer conduct, and financial decision-

making within an organized framework.

As Suchithra and Vidhya (2019) and Arora and Garg (2019) have studied the preferred tax instruments and
level of awareness spread among teachers and residents of specific regions, this knowledge is limited to few
areas and does not draw a whole image outlining national trends guiding tax awareness and its relation to

financial planning and compliance behaviour. Set their findings along a nexus of tax-saving options under
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Section 80C and Section 80D, press other important parameters governed by the Income Tax Act that

articulate capital gains, business income, and international taxation.

Menon and Pillai (2021) and Bose and Chakraborty (2020) have conducted studies on psychological and
behavioural factors affecting tax compliance; however, they investigated tax compliance primarily in terms of
fear of penalties and moral obligations while ignoring planning to control taxes as well as the influence of
financial literacy in tax compliance behaviour. On the other hand, using technology to ensure compliance by

different platforms has got its literature, as discussed by Mishra &amp; Sharma (2020) and Reddy &amp;

Mukherjee (2022). However, there are few articles focusing on the influence of resources increasing digital
literacy about financial topics and the growing social media clout of financial influencers on decision-making
related to tax compliance and financial planning among the young professional community and salaried

individuals.

Besides, while certain studies (e.g., Patil, 2022; Sarvaiya & Ganatra, 2019) examined tax behaviour among
business owners and SMEs, less has been explored about how the demographic factors-age, income level,
occupation, and access to professional advice-influence general tax awareness and financial planning

decisions.
CHAPTER I1l: RESEARCH METHODOLOGY
3.1 STATEMENT OF THE PROBLEM

Tax compliance has been one of the biggest challenges in India, as there have been multiple reforms and
initiatives taken by the Government to simplify tax structures and bring in transparency. The complexity of
tax laws, recent and frequent amendments, and limited access to verified information lead to confusion among
taxpayers, which often results in unintended non-compliance with the law or lack of tax-saving opportunities.
Knowledge on tax-saving instruments, like PPF, ELSS, etc., available under Section 80C, and health insurance
benefits available under Section 80D, have been lacking amongst this group, which forms the middle-income
and salaried classes. This gap, in turn, results in inefficient financial planning and less-than-optimal tax-saving
decisions. With the advent of GST in 2017, the actual problems started compounding; businesses and
individuals were trying to comprehend input tax credits, GST filing requirements, and how GST has affected

financial decisions.

Taxpayers in this domain have a more disadvantaged attitude, viewing tax compliance less as an emolument
and an inherent legitimate obligation, due to tax compliance being submitted either too late or missed out.
Low tax awareness would only guarantee more likelihood of mistakes and penalties in filing the returns, while
unreclaimed tax incentives might further narrow disposable income and reduce long-term security in the
financial framework. Nevertheless, while platforms for tax filing and compliance digitally have been provided,
the complexity therein has not been user-friendly, which prevented most people, particularly the elderlies and

the less tech-savvy ones, from adopting it widely.

Hence, it becomes crucial to know the association between tax awareness, compliance behaviour, and financial

planning so that the crucial factors impacting tax awareness can be established, its impact on compliance
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behaviour and financial planning decisions can be evaluated, and some pragmatic recommendations can be

made for enhancing tax literacy among Indian taxpayers. This process of bridging that gap follows due course
for the improved financial prospects of individuals and added tax compliance as a contribution to higher

government revenues and, in the long run, national development.
3.2 OBJECTIVES
1. To study the current level of knowledge and understanding of Indian tax laws among citizens.

2. To examine the effectiveness of the government’s educational initiatives and communication strategies

for increasing tax awareness.

3. To analyse the impact of tax awareness on citizens' engagement with the tax system and their

compliance behaviour.

4. To evaluate the challenges and difficulties faced by citizens in understanding and complying with tax

laws.

5. To identify the most effective methods and channels for improving public knowledge of Indian tax

laws, including digital platforms, traditional media, and community programs.
3.3 NEED FOR THE STUDY

Tax awareness is a key factor in compliance and financial planning, yet it is also one area that has not received
adequate attention in India concerning financial education and other government policies. While tax
regulations are getting ever more intricate, with the launching of digital filing systems, knowledge about the
complete range of available tax deductions under the Income Tax Act remains limited. This lack of knowledge
leads to factors such as failure to claim due deductions and exemptions, resulting in a higher effective tax
burden, which restricts disposable income. The tax awareness deficit also means limited knowledge among
taxpayers regarding the advantages of timely tax filing and strategic investment planning, resulting in
inefficient financial management and legal penalties for non-compliance. GST was brought in primarily to
simplify the indirect tax system, but frequent policy changes and technical complexities do not make it easy
for businesses and the general public to meet the compliance requirements.

This increases the chances of erroneous filings leading to penalties and disputes with Tax Authorities. Thus,
this study was built around the premise that tax awareness may catch the attention of taxpayers, resulting in
wiser financial decisions, more compliance, and a lessened administrative load on tax authorities. A
knowledgeable taxpayer will most probably file returns on time, claim exemptions, and indulge in financial
planning to minimize tax exposure in intervals of time. Wherever financial literacy solely views tax awareness,

interestingly, research them separately.

This study would like to interlink knowledge on taxes with the behavioural intention of its compliant
perspectives among the categorized population in India. Findings from the study may help offer educational
solutions wherein a structured environment would help frame policies toward simplification in tax filing and

design user-friendly digital platforms in an effort to enhance tax compliance along with financial stability.
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3.4 SCOPE OF THE STUDY

The present study aims to understand the relationship among tax awareness, compliance behaviour, and
financial planning associated with individual taxpayers in India. Efforts shall be made to provide a
comprehensive study of salaried individuals, self-employed professionals, and small business owners to
demonstrate how different demographic and occupational groups approach these issues of tax compliance and
financial planning. The geographical scope includes both urban and semi-urban areas so that regional

variations in respect to tax awareness and compliance behaviour can also be captured quite well.

The study looks at important aspects of tax awareness, such as awareness of the Income Tax Act, knowledge
of tax-saving instruments under Sections 80C and 80D, GST regulations, due dates for different filings, and
penalties for filing late. The research looks at various behavioural aspects of financial planning-related
investments, savings habits, and the extent to which taxpayers consider tax implications when making
decisions about finance. Various parameters like age, level of education, income, and the availability of

professional advice influence awareness about taxation and compliance behaviour.

It further measures the aspect of tax compliance that deals with technological advancements regarding
adopting online tax-filing platforms and using financial advisory services. It also nalyses the challenges faced
by the taxpayers regarding complex legislation, limited access to trusted information, and, above all,
taxpayers’ psychological barriers to compliance. The research findings will shed light on the efficaciousness
of current tax education programs and identify the areas of tax knowledge that can be enhanced in their
curriculum in order to promote better levels of taxpayer understanding and compliance. It also identifies the
gaps in tax awareness and compliance behaviour such that it puts rest to proposing workable management in

the arenas of tax awareness and financial planning on the part of the Indian income taxpayer.
3.5 RESEARCH DESIGN

The present study will utilize a descriptive research design to examine the influence of tax awareness on
compliance behaviour and financial planning. The rationale behind the adoption of the descriptive design is
to allow systematic collection, analysis, and interpretation of the data pertaining to taxpayers’ knowledge,
attitudes, and behaviours about tax compliance and financial planning. The research intends to highlight the
patterns and correlation between tax awareness and financial behaviour of individual taxpayers of India. The
quantitative approach uses structured questionnaires to gather data from a representative sample of taxpayers.
Target population: salaried individuals, self-employed professionals, and small business owners hailing from

urban and semi-urban areas of India.

A representative number of people from different demographic and occupational groups were drawn from the
population through stratified random sampling. The research design will include the use of both primary and
secondary data sources, whereby primary data is gathered through surveys and interviews. The secondary data

will be collected from government reports, academic research papers, and financial publications.
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The questionnaire is structured to assess the level of tax awareness the respondents have, compliance habits,

decisions with regard to financial planning, and constraints in understanding tax regulations. Correlation
analysis and regression analysis are used as appropriate statistical tools to determine the interrelationship
between tax awareness, compliance behaviour, and financial planning. Cross-tabulation is also used in this

study to compare the tax behaviour among a variety of demographic groups.
3.6 DATA COLLECTION

Data collected through structured questionnaires are used for primary data of the study, designed to measure
tax awareness, compliance behaviour, and financial planning practices. The questionnaire comprises closed-
ended and Likert-scale questions to enhance consistency and comparison in the responses. The medium for
survey distribution includes an online questionnaire and physical interactions with respondents in order to
reach a wider range of respondents comprising salaried persons, self-employed individuals, and small business

owners.

It is a combination of four sections: one, demographic information such as age, sex, income level, education,
and occupation; two, tax awareness in relation to knowledge of tax-saving instruments, tax filing procedures,
GST acts, and penalties; three, compliance behaviour focusing on how timely returns were filed, how
accurately deductions were claimed, and documentation habits; and finally, financial planning in relation to

investment decisions, budgeting, and consideration of taxation issues.
3.7 TOOLS OF ANALYSIS

The analyses of the collected data employed a variety of statistical tools to explore interesting patterns,
relationships, and insights. Descriptive statistics provided the means, the medians, and the standard deviations
to summarize the data and give an overview of tax awareness and compliance behaviour toward the
respondents. Correlation analysis would tell the extent of strength and direction of relationship that exists
between the awareness of tax and compliance behaviour. Regression would tell us, to what extent tax
awareness would influence financial planning and compliance behaviour. Factor analysis helps to arrive at the
underlying dimensions of tax awareness and compliance behaviour. ANOVA (Analysis of Variance) was
performed to see whether there were differences among various demographic and occupational groups in their
tax awareness levels. The results were presented in such a way that one could easily interpret and compare

them, using charts and graphs, or even tables.
3.8 LIMITATION OF THE STUDY

Inherent Limitations of the Study Nonetheless, the study in question is subject to several limitations that would
limit the generalizability and inferential value. Sample Size and Representation: The study relies on a set
sample of salaried people, self-employed professionals, and owners of small businesses whose data have been
collected. Although stratified random sampling was used for the sample, it is difficult to extrapolate the
findings of the study to the general population of Indian taxpayers, particularly those from rural backgrounds
and the informal sector. The heightened disparity in tax awareness and compliance attitude among the socio-

economic and geographic classes may further limit such applicability.
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Self-Reported Data: The study used self-reported data unless collected through structured questionnaires. The

reliability of this approach may be somewhat compromised by the degree to which their responses may be
affected by their need to present themselves in a socially desirable light, relative to their actual state upon
recall. The respondents may raise or lower the level of awareness in regard to their compliance habits. Some
respondents may present overestimated or underestimated levels; thus data collection might not be really
accurate. Complexity of Tax Laws: The level of complexity and continual amendment of Indian tax laws,
particularly in regard to the GST, might hamper the consistency and accuracy of responses realized from
respondents. The rate at which tax regulations change would quickly render findings based on such laws
obsolete. Limited Scope of Financial Planning: The major emphasis of the study is concentrated on tax-saving

instruments under sections 80C and 80D of the Income Tax Act.

Financial planning being an extended concept, encompasses various functions like retirement planning, wealth
accumulation, and risk management, which the study fails to address. Technological Barriers: Infrastructural
growth in digital platforms through which tax filings and compliance work is fast rising; however, it might
characterize variances over access to the internet and level of technological proficiency among the
demographic groups wherein those older people do not get on with digitalization so easily, which further

delays the effective use of this kind of compliance.
CHAPTER IV: DATA — ANALYSIS
4.1 BRIEF INTRODUCTION OF THE TOOL USED FOR ANALYSIS

The research utilizes descriptive analysis employing the statistical software Jamovi to investigate the
relationship between tax awareness, compliance behaviour, and financial planning among taxpayers in India.
Descriptive analysis is a basic statistical technique that performs data description, organization, and
interpretation in order to give an understandable insight into the respective dataset patterns and trends. Jamovi
is a free and open-source statistical analysis tool, known as its easy-and-convenient interface and powerful
data analysing capability that enables researchers to perform a variety of statistical tests and generate visual

insights without high-level programming knowledge. In this study,

Jamovi is used to calculate measures of central tendency such as mean, median, and mode, dispersion like
standard deviation and variance, and frequency distribution to draw certain common trends regarding taxpayer
behaviour and awareness levels. The following techniques employed are as follows: Frequency Distribution
and Percentages—Analysing the demographic profile of respondents and their tax awareness and compliance

levels.

Mean, Median, Mode: Average level of tax awareness and compliance habits within the populations. Variance
and standard deviation: Used to illustrate how much tax awareness and compliance behaviour is spread across
various groups of respondents. Cross-tabulation: To show the extent of association between the tax awareness
and financial planning behaviour. Correlation Analysis: Measure the strength and direction of the relationship

between tax awareness and compliance behaviour.
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Jamovi can generate graphical representations such as bar charts, pie charts, and scatter plots that make it

easier to present findings and conclusions. Such an approach helps in understanding how tax awareness plays
a role in financial decision-making and tax compliance by various segments of the taxpayer population.

4.2 RESULTS OF DATA ANALYSIS

FREQUENCY TABLE (Demographic Factors)

AGE 18-30 50 60.2%
30-50 20 24.1%
50-60 13 15.7%
TOTAL 83 100.00
GENDER Male 30 36.1%
Female 40 48.2%
Prefer NOT to say 13 15.7%
TOTAL 83 100.00
MARITAL Married 38 45.1%
STATUS Unmarried 45 54.9%
TOTAL 83 100.00
EDUCATION Basic Edu 14 16.8%
UG/ Diploma 23 27.8%
Higher Edu 46 55.4%
TOTAL 83 100.00
OCCUPATION Salaried 24 28.9%
Self-Employed 16 19.38%
Business Owner 20 24.09%
Student 23 27.63%
TOTAL 83 100.00
INCOME Below 2.5L 22 26.5%
25L-5L 21 25.30%
5L-10L 21 25.30%
Above 10L 19 22.90%
TOTAL 83 100.00

INTERPRETATION

The demographic analysis of the sample reveals key insights concerning respondent characteristics and their
possible influence on tax awareness and compliance behaviour. Age Distribution: The majority of respondents
(60.2%) fall within the 18-30 age group, which implies the findings favour younger people. The focus of tax
awareness and financial planning campaigns therefore ought to emphasize younger taxpayers who are at early

stages of their financial journey.
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People aged 30-50 composed only 24.1 percent of respondents, while older taxpayers aged 50-60 were only

15.7 percent; thus tax literacy has to be addressed across different age groups. Gender-wise: There is a
relatively balanced distribution of the sample: males account for 36.1 percent while females are 48.2 percent.
A proportion of 15.7 percent of respondents did not disclose the gender, which reflects increasing sensitivity
toward gender identity in financial research. Marital Status: There are higher proportions of respondents who
are unmarried (54.9 percent) than married (45.1 percent). Unmarried status may lead to divergent financial
planning and tax savings. Level of Education: Most respondents have passed through higher education,
projecting at 55.4 percent, followed by undergraduates or holders of diploma qualifications at 27.8 percent,

and lastly basic educations at 16.8 percent.

The higher education hence translates to better tax awareness, and hence can easily make better informed
financial decisions. Occupation: The study sampled a balanced mix of salaried employees (28.9 percent), self-
employed persons (19.38 percent), business persons (24.09 percent), and students (27.63 percent). They are
diverse in their financial behaviour and tax compliance patterns, depending on occupational class. Income
Levels: The income distribution shows, therefore, that 26.5 percent of respondents earn below 22.5L, 25.3
percent earn between 32.5L-I5L and I5L-X10L, and 22.9 percent represent those earning above X10L. This
spread indicates that tax-saving strategies and compliance behaviour, therefore, might be different on the basis

of income level.

Overall, the general observation from this sample illustrates that there are fair and adequate representations of
demographic backgrounds, which would provide a broad and representative foundation for analysing the

potential effect of tax awareness on tax compliance and financial planning.

1) I have a basic understanding of Indian tax laws

83 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree
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SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 15
2 Disagree 13
3 Neutral 22
4 Agree 21
5 Strongly Agree 12
TOTAL 83

The nature of the respondents’ opinions regarding tax awareness and compliance shows a fair degree of
diversity. The proportion of respondents who chose a neutral option was the highest among other alternatives;
that is, 22 respondents out of 83, or 26.5 percent, would imply that a considerable number of people might
have low tax compliance and financial planning awareness or have vague experiences that have made them
indifferent toward the issue. Additionally, 21 respondents, or 25.3 percent, were in agreement with the
statement, suggesting an optimistic view about tax awareness and subsequent compliance. Similarly, 12
respondents (14.5 percent) strongly agreed, which also in some way reflects a smaller but significant group
that has high confidence when it comes to their overall understanding and approach toward tax laws and other
financial decisions. Whereas 15 respondents (18.1 percent) had strong disagreement, 13 respondents (15.7
percent) disagreed as well, indicating that approximately 33.8 percent regarded tax awareness and compliance

as a tough task or feel that the present tax structure is hard to follow.

This balanced distribution implies that while a big chunk of taxpayers is aware of and is compliant with tax
regulations, equally substantial portions either do not comprehend how to exercise their tax rights or do not
believe in their ability to do so. This indicates an opportunity for development regarding enhancing tax literacy
programs and issuing simplified guidelines on tax matters that will improve compliance and financial

behaviour among the populace of taxpayers.

2) | am aware of the difference between direct and indirect taxes.

83 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree
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SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 13

2 Disagree 17

3 Neutral 9

4 Agree 27

5 Strongly Agree 12

TOTAL 83

The analysis of the responses gives significant perspectives towards tax awareness and tax compliance. Out
of a total of 83 respondents, the majority of those who support tax awareness in the area of financial decisions
and tax compliance include 27 respondents (32.5%) in agreement with all tax awareness statements posed.
This speaks volumes about the fact that quite a significant portion of the sample is of the opinion that tax
knowledge will help them[ii] make quite intelligent financial decisions as a form of orientation and also help
quite a lot in compliance with taxes. In addition to the 12 respondents (14.5%) who strongly agreed to show
that a significant percentage of individuals greatly believes in tax awareness positively impacting compliance
and therefore financial planning, On the other hand, 17 respondents (20.5%) disagreed, and 13 respondents
(15.7%) strongly disagreed with the proclamations.

This implies that approximately 36.2% of the overall sample has no sufficient confidence in the knowledge of
taxes or else will not attribute any significant bearing from tax awareness towards tax decision-making. A
small number (9 compositions, or 10.8%) were neutral, meaning they had no clue or cared little about the
impact tax awareness can mistakenly have towards the financial activity. Conclusively, it can be ascertained
that while there are quite appreciable numbers of respondents noting just good tax awareness competencies,
substantial numbers are either unaware or inadequate towards tax awareness and need tailormade awareness

programs to increase tax literacy and compliance behaviour.

3) I understand how income tax slabs and rates apply to me.

83 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree
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SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 8

2 Disagree 13

3 Neutral 26

4 Agree 23

) Strongly Agree 13

TOTAL 83

The analysis of the responses shows how many of the respondents think about tax awareness and its influences
on compliance and financial planning. Among the 83 respondents, the majority of replies-I which account for
26 respondents or 31.3%-are neutral, which indicates that most of them cannot decide or have no substantial
stand on the issue. This may indicate a gap in knowledge or uncertainty on the relationship between tax
awareness and financial behaviours among a sizeable portion of the population surveyed. About 27.7%, or 23
respondents (27.7%) who agree or 13 respondents (15.7%), strongly agree with the statement, had a positive
response. This indicates that well over 43 percent of the sample acknowledge the importance of tax awareness
towards compliance and planning. On the contrary, 21 respondents (25.3%) disagreed, with 13 respondents
(15.7%) disagreeing and 8 respondents (9.6%) strongly disagreeing. This reflects a significant number of
respondents who either find the tax system mind-boggling or regard tax awareness as not an influencing
element in their financial decisions. The uneven distribution of the opinions urges a clear need for more tax
education and outreach programs to bridge these knowledge gaps and enhance financial planning and
compliance. The proportion of neutral responses also indicates a vast array of potential to step up this

awareness mission through information campaigns and more user-friendly sources.

4) | am familiar with tax-saving deductions (e.g., 80C, 80D) available to me.
83 responses

® Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree
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SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 5

2 Disagree 18

3 Neutral 24

4 Agree 22

5 Strongly Agree 14

TOTAL 83

Interpretation

The response distribution provides insights into the general perception and awareness levels of the respondents
regarding tax compliance and financial planning. Out of the total 83 respondents, the highest proportion (24
respondents or 28.92%) selected a neutral stance, indicating that a significant portion of the sample is
uncertain or ambivalent about the impact of tax awareness on their financial decisions and compliance

behaviour.

A considerable number of respondents expressed a positive outlook, with 22 respondents (26.5%) agreeing
and 14 respondents (16.87%b) strongly agreeing with the statements related to tax awareness and its influence
on financial planning. This suggests that nearly 43.37% of the respondents have a favorable attitude toward
the benefits of tax awareness, highlighting the positive correlation between tax knowledge and improved

financial behaviour.

On the other hand, 18 respondents (21.68%) disagreed, and 5 respondents (6.02%) strongly disagreed,
collectively representing approximately 27.7% of the sample. This indicates that a portion of the respondents

may lack sufficient tax knowledge or face challenges in understanding and complying with tax regulations.

The overall response pattern reflects a mixed perception, with a lean toward positive awareness and
understanding. However, the significant proportion of neutral and negative responses suggests that there is

room for improvement through enhanced tax education and support mechanisms.
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5) | am aware of the Goods and Services Tax (GST) and its implications.

83 responses
@ Strongly Disagree
34.9% @ Disagree
Neutral
@ Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 4

2 Disagree 17

3 Neutral 23

4 Agree 29

5 Strongly Agree 12

TOTAL 83

Interpretation

The analysis of the responses embodies general perceptions and awareness levels of the respondents towards
tax compliance and financial planning. Backed by 83 responses, the analysis confidently infers multi-faceted
intricacies from the patterns and trends established by the survey, touching upon tax awareness and compliance
behaviour Approximately 4 respondents (4.8%) among the total respondents strongly disagreed upon the
statements reflecting tax awareness and compliance; thus, reinforcing a small proportion of the sample
appearing to have scant knowledge, abhorrence, or negative views of the tax system. Similarly, 17 respondents
bargaining for 20.5% disagreed, indicating that quite a good number of respondents are of the opinion that tax
regulations or compliance processes are ultra-complicated and not of any benefit to them. Again, a significant

portion of the respondents, 23 (27.7%), chose to remain neutral.

This could suggest either a clear absence of strong opinion on this matter or a lacuna pertaining to tax-related
knowledge. The neutral responses implied that while some individuals might be very well aware of tax laws,
they do not make any significant integration of it into the decision of financial planning or such other
compliances. Positively, 29 respondents (34.9%) expressed agreement with the statements regarding tax
awareness and compliance. Their response indicated that quite a considerable chunk of the sample is aware of

the processes of compliance regarding taxes, also realizing how financial planning is a very vital part of tax
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compliance. This is another positive indicator with respect to 12 respondents (14.5%) that strongly agreed:

thus, a substantial minority of individuals believe they have every confidence in their tax knowledge and
corresponding applications.

On the whole, however, the results seem to suggest that even though a sufficient segment of the respondents
has awareness when it comes to tax laws and their outcomings, there is still much space for work that would

involve more specialized tax avowal learning and taxation normalization processes which are friendly.

6) | know the penalties for non-compliance with tax laws.
83 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 11

2 Disagree 16

3 Neutral 18

4 Agree 29

5 Strongly Agree 9

TOTAL 83

Interpretation

The data indicates the response distribution of tax awareness and compliance with tax among the participants.
The majorities, or out of 83 total respondents, have positive responses toward tax awareness and compliance.
The smaller segment, however, still has neither neutral nor negative views toward their responses.Before
discussing the negative responses, it must be noted that four respondents (4.8%) had strongly disagreed with
the statements, meaning there was an insignificant proportion of the sample population that lacked confidence
or understanding of issues having to do with tax. Also, 17 respondents (20.5%) who disagreed suggest, which
is more than one-fifth of the total subject, that tax compliance or tax acts may probably have complex
procedures to follow in compliance measures compared to other subjects. This probably indicates an area
where knowledge on taxes and tax compliance really has to be improved. A sizeable number, 23 (27.7%), had

declared themselves neutral. Neutrality at this point calls for the attention of uncertainty or inadequacy
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sufficient enough to make them properly understand the tax act. These individuals may be aware the acts exist

but may not have that firm understanding in making conclusive statements either for or against them.

On the positive note, there were 29 respondents (34.9%) who agreed with the statements, which showed that
more than one-third of the sample is aware of tax regulations and considers tax implications for financial
movement in life. On the really positive side, 12 respondents (14.5%) added that they strongly agree with
them, which shows that a large number of respondents to the questionnaire not only know tax laws but feel
confident in complying with them and elaborately planning tax-reduction proposals for their finances. The
overall statement is that there is an affirmative tendency in the direction of tax awareness and tax compliance-
this knowledge gap should be filled, while some components of the tax codes should be better simplified to

build trust within the taxpayers to encourage them to pay tax.

7) | regularly keep myself updated with changes in tax regulations.
83 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 11
2 Disagree 21
3 Neutral 17
4 Agree 24
5) Strongly Agree 10
TOTAL 83

Interpretation

Through the analysis of the responses, one can gain an understanding of the knowledge and attitudes evinced
in the area of tax awareness and compliance. Out of 83 total responses, the distribution of the responses reflects
a more or less mixed level of awareness and agreement in relation to the tax system and compliance requests.
A considerable portion of the respondents, 11, 13.3 percent of which strongly disagreed with the mentioned
statements with regard to tax awareness and compliance. It only indicates that a small part of the populace

might have negative attitudes toward the system due to either its complexity or lack of understanding with
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regard to tax compliance. Also, 21 respondents 25.3 percent, disagreed, implying that almost a quarter of the

sampled population probably found the tax regulations confusing or burdensome, so they tended to be less

compliant and not finalizing financial matters based on tax laws.

Meanwhile, there were 17 respondents representing 20.5 percent of the sample who were somehow neutral. It
indicates that a lot of respondents were either not sure regarding tax-related issues or have not really had the
information to form an opinion. Hence the neutral responses suggest an increased need for financial literacy
and education in tax-related matters. A positive insight is that 24 respondents 28.9 percent agreed with the
statements with respect to tax awareness and compliance and shows a fair proportion of the populace
recognizes its importance for tax compliance and has linked tax-saving mechanisms to holistic approaches to

financial planning.

Additionally, according to another 10 respondents 12.0 percent, they strongly agreed, which denotes the
presence of a somewhat smaller but confident group of respondents that is well-versed and is proactive in
managing tax liability as well as planning its finances. Overall, the data shows that while a good number of
them appreciate and understand tax compliance and tax planning principles, still there is a gap that could be

filled in with carefully laid out educational drives and a simplification of tax processes.

8) | file my income tax returns on time.
83 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 5

2 Disagree 15

3 Neutral 21

4 Agree 27

5 Strongly Agree 15

TOTAL 83
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Interpretation

Analysis of response data shows general agreement but somewhat heterogeneous views about the state of tax
awareness and compliance of the respondents. The collective administration was held where 83 responses
were received in connection with an understanding of the keen sense of tax-related matters from the
respondents. Out of the total respondents, 5 (6%) strongly disagreed with the statements proposing that a
negligible proportion of the sample might not just lack comprehension by have an unmotivated view toward
tax compliance and its rewards. In addition, there were 15 other respondents who disagreed with the statement,
also representing 18.1%. This indicates that a perceptible number of respondents feel that tax regulations are
taxing in themselves or believe that a complicated or unclear tax frame exists. A real proportion of the
respondents was, however, indifferent, standing at 21 (25.3%).

This signals that about a quarter of the sample has either not clearly comprehended tax in general or has
developed a mentality of neutrality toward not impacting behaviour on account of tax awareness. This could
either signal a significant deficiency in tax education or a lack of confidence in dealing with expressions
relating to tax matters. Hence, it is encouraging that 27 respondents, or 32.5%, expressed agreement toward
the statements, and thus, one may say, a convincing proportion recognized the important role of tax
compliance and the practicum of educated financial decision-making. Furthermore, 15 respondents (18.1%)
expressed strong agreement, which means that around one-fifth of the sample is confident about their

knowledge of tax regulations and applies that knowledge in their financial planning.

Hence, taken together, the findings suggest that there is awareness for tax laws and the benefits they bring not
to cherishing taxes; however, there is room for improvement in appreciating the awareness of tax compliance

and financial decisions.

9) I ensure that my tax deductions and exemptions are accurately claimed.

83 responses

@ Strongly Disagree
@ Disagree
Neutral
@® Agree
@ Strongly Agree
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SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 8

2 Disagree 17

3 Neutral 22

4 Agree 25

3) Strongly Agree 11

TOTAL 83

Interpretation

It is evident from the interpretations that respondents differ in their levels of agreement about tax awareness
and compliance. Altogether, 83 respondents had a peculiar distribution of responses about opinions and
understanding of the matter. A total of 8 respondents (9.6%) strongly disagreed with the statements, the latter
either showing that this small but significant segment of the sample is unaware of tax rules or having some
kind of negative opinion on the tax system. Similarly, 17 respondents (20.5%) disagreed with the statements,
meaning that some portion of the population finds tax compliance processes cumbersome or holds the view
that tax awareness does not benefit them in financial planning. A striking proportion of respondents (22,
0r11.9%) remained neutral on the opinion. Such a response could also show that these people either do not
have enough information or lack confidence in understanding tax laws. This may indicate the respondents are

somewhat unclear about how tax awareness affects their financial decision-making and compliance behaviour.

On the bright side, 25 respondents (30.1%) admitted to either agreeing with the statements and recognizing
tax awareness as significant regarding making better financial plans and achieving compliance or claiming
suitability. An additional 11 respondents (13.3%) strongly believed the implication of suitability and confident
awareness regarding the recognition of tax regulations, which is often followed by compliance in time and
strategic planning for finances. In sum, one can state that, while a considerable number of respondents are

apparently aware of tax laws and their implications, the fact is there is still a wide room of improvement left.

Perhaps gradual amelioration in access to tax education and simplification in compliance procedures will have
the neutral and negative predispositions switched toward positive works in finance and a far more enhanced

branching of tax compliance.
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10) | consult a tax professional before making major financial decisions.

83 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 12
2 Disagree 12
3 Neutral 13
4 Agree 28
5 Strongly Agree 19
TOTAL 83

Interpretation

This analysis of the responses gives one the option to deeply understand tax awareness and compliance
behaviour. Altogether, there were 83 responses; hence the levels of tax awareness and their perceived
influence on compliance and financial planning differ among them. Out of this total, 12 respondents (14.5%)
strongly disagreed with compliance statements that touch on issues about tax awareness. This implies a small
but notable proportion of the population lacks a comprehension of tax laws compliance, viewing them as
complex and painful to navigate. Another 12 respondents (14.5%) disagreed. This shows that some of them
may encounter difficulties in understanding or complying with the tax laws due to reasons such as complex
tax structures or insufficient access to proper guidance. Another large group of respondents, 13 (15.7%),
remained neutral in their responses. Neutrality may now give credence to the argument that these persons may
have an adequate knowledge of tax laws but are yet to get themselves extensively involved in future financial
planning vis-a-vis other acts of compliance. Their neutral viewpoint may indicate a lack of confidence or
understanding in fully effectively dealing with the tax system. Good enough, a majority of respondents, 28
(33.7%), agreed with the statement. This indicates these respondents have an average knowledge of tax laws

and the role they play in compliance. In addition, there were 19 (22.9%) respondents who expressed that they
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strongly agreed, hence indicating a reasonable proportion of the sample displayed confidence in their tax

knowledge and thus has devoted themselves to financial planning aimed at maximizing tax benefits.

Put together, it indicates that, while a large share of the population joins the understanding of tax laws and
acts in compliance instrumentality and planning, some sort of educational intervention is required to simplify

the process to improve knowledge and hence involvement for the not-so-confidence populace.

11) | maintain proper documentation for tax filing and compliance.
82 responses

@ Strongly Disagree
@ Disagree
Neutral
® Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 4

2 Disagree 14

3 Neutral 23

4 Agree 29

5 Strongly Agree 13

TOTAL 83

Interpretation

The analysis of the responses provides insights into how aware respondents are of taxation and how they
behave toward compliance. In total, 83 responses were obtained in relation to tax awareness and compliance,
representing a range of perceptions and understanding of tax regulation matters. Very few respondents, 4
(4.8%), strongly disagreed with any of the questions that revolved around tax awareness and compliance. This
means that a small minority of individuals lack an understanding of tax rules or harbor negative perceptions
toward benefits surrounding tax compliance. Although those respondents who disagreed (16.9% or 14
respondents) suggest that a moderate segment of the population did not comply because tax laws are either
complicated or they lacked knowledge to comply accordingly. A very large number of respondents, 23
(27.7%), chose the neutral option. This would mean that while such individuals are not entirely against the

idea of tax compliance and financial planning, they may just be a little ignorant in terms of confidence in their
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knowledge background, leaving room for improvement. This neutrality creates the opportunity to educate the

specific group on tax issues and other related aspects and make them more aware, steering them toward more

informed financial decisions.

On a better note, 29 respondents (34.9%) agreed with the statements; furthermore, which practically means a
reasonable number of the population understands the importance of tax compliance and financial planning,
and that accentuates that there should be ways of encouraging that. Furthermore, 13 respondents (15.7%)
strongly agreed, signifying misinformation and therefore seeming uncertain, though they successfully read the
questions. A very good number of people are aware of tax regulations and their advantages, yet there still are
improvements that can bring up tax education knowledge and their simplification of compliance that can inject

some further boost into overall tax awareness and financial behaviour.

12) | have faced penalties due to non-compliance with tax laws

82 responses
@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 8

2 Disagree 16

3 Neutral 25

4 Agree 24

5 Strongly Agree 9

TOTAL 83

Interpretation

The analysis of the responses avails itself with a lot of information about the consciousness and attitude toward
tax compliance and financial planning on the respondents' side. It covered a total of 83 responses, thus giving
a broad overview of the participants' position regarding the issue. Out of the total sample, 8 respondents (9.6%)
strongly disagreed with the argument relating to tax awareness and compliance. This indicates that an

insignificant, but noticeable segment of the population, has a real problem either with fully grasping all the
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tax laws in their states or with having a negative opinion toward them. In addition, 16 respondents (19.3%)

disagreed, which would mean that nearly one-fifth of their sample thinks that tax regulations are either too
difficult to follow or really not clear, thus being problematic in terms of tax compliance and financial planning
in general. On the other hand, a sizable portion of the respondents, numbering 25 (30.1%), just sat on the
fence. In other words, a good amount of them might lack a sufficient level of knowledge about tax-related
issues which results in uncertainty or indifference toward tax compliance and the planning of any finances.
There is a significantly high percentage of the neutral responses, which shows that perhaps educational
initiatives and awareness programs need to be stepped up to boost the confidence and knowledge of the

taxpayers.

On the positive side, 24 respondents agreed with the argument regarding tax awareness and compliance,
indicating that a good proportion of the sample is aware of the significance of tax planning and compliance.
Furthermore, 9 respondents strongly agreed, suggesting a minority but confident group actually knows tax
regulations and carries out proper tax compliance and planning. In general, while there is a positively growing
awareness of taxation and compliance, the high number of neutral and disagreeing participants still indicates
that there must be much more commitment toward tax educational efforts and the simplification of the
compliance processes to close spacious gaps in knowledge to create more reasonably conducted financial

behaviour.

13) | believe paying taxes is a civic duty that contributes to national development.

83 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

SL.NO | RESPONSES FREQUENCY
1 Strongly Disagree 6

2 Disagree 9

3 Neutral 12

4 Agree 33

5 Strongly Agree 23

TOTAL 83
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Interpretation

The analysis of responses depicts the overall impression or consensus of respondents on tax awareness and
compliance. Of the total 83 respondents, a good proportion manifested their agreement to certain statements
regarding tax awareness and how it affects compliance and financial planning. Only 6 out of 83 respondents
(7.2%) strongly disagreed with these statements, which could be interpreted as the opinion of this smaller
segment being mostly negative or less confident about their understanding of tax issues. Similarly, 9
respondents (10.8%) disagreed, probably believing they have some knowledge on tax matters, but they might
see tax regulations as complex and hard to follow. A moderation of 12 respondents (14.5%) chose neutrality
on this matter. Neutrality might represent uncertainty or an incomplete awareness of the merits of complying
with tax obligations and, generally, financial planning. Respondents express neutral dispositions when,
generally speaking, they appear to understand the principal structure, yet they are not fully aware of ways to
actually benefit from tax-saving allowances or, correlated to that, use considerate tax laws to develop a more
beneficial financial decision-making process. In the big portion, there is a cohort of 33 (39.8%) who agreed
with the statements, typifying a great number of taxpayers positively embracing their knowledge about tax
laws regarding financial consequences, The above reasoning sends a message of sunlight down to that targeted
educational initiative and awareness programs that achieved notable impacts on the possible rise of tax

knowledge and compliance behaviour.

Contrarily, the 23 respondents (27.7%) who strongly agreed with taxation issues reiterate that a good slice of
the population feels confident about understanding and accruing to tax regulations and compliance issues in
general. In general, the results conclude with a majority view generally favoring tax awareness and
compliance, with clearly marked areas that still value educational engagement for the neutral or negative

groups.

14) | consider tax implications while making investment decisions.
83 responses

@ Strongly Disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree
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SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 7

2 Disagree 12

3 Neutral 18

4 Agree 30

5 Strongly Agree 16

TOTAL 83

Interpretation

The responses provide a good analysis into the awareness and perception of tax compliance and financial
planning. The sample consists of 83 responses, which truly is a good sample size with which to analyze the
patterns for tax awareness and their behaviour. Of the data, 7 respondents (8.4%) strongly disagreed with the
statement of tax awareness and compliance. This simply shows that there is a small section of the sample that
has a not-so-good impression or understanding of tax laws and their significance. In fact, 12 respondents
(14.5%) disagreed, implying that this group has either a hard time complying with tax laws or does not really
understand the benefits of taxation when planning their finances. In a sense, there were 18 respondents (21.7%)
that remained neutral, indicating either a fairly moderate level of understanding or a non-commitment toward
tax compliance and financial planning. The neutral responses may denote some kind of awareness of tax laws
but not total confidence with their operation within the process and the influence of tax laws on the realization
of financial decisions. A large proportion of the sample, 30 respondents (36.1%), agreed with statements
relating to tax awareness and compliance. This further brings to mind the fact that these people have somewhat
of a positive thought regarding tax compliance and understand financial planning as a method to lessen tax
liability.

In addition, 16 respondents (19.3%) strongly agreed, indicating an above-average level of confidence and
awareness on matters pertaining to taxation. In summary, the findings indicate that apart from a sizeable part
of the population having some basic understanding of tax laws and compliance requirements, it would
nonetheless need improvement through such focused tax education along with simplified tax compliance
procedures. Where little effort goes a long way in enhancing compliance conduct and behavioural tax

planning, awareness would go far when aligned with user-friendly tools for filing taxes.
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15) | actively use tax-saving schemes such as PPF, ELSS, or NPS.

83 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 3

2 Disagree 17

3 Neutral 23

4 Agree 26

5 Strongly Agree 14

TOTAL 83

Interpretation

The analysis performed on the responses gives an insight on the levels of agreement among respondents
concerning tax compliance and financial planning as well as their level of awareness about these two. The
present study has 83 questionnaires, and with this much number, the answers should give an estimated view
of what the respondents generally think about tax matters. With reference to negative responses, only 3
respondents (3.6%) strongly disagreed with the statements; this means that a handful of these respondents
seem to be having negative perceptions or a sound awareness about tax compliance and financial planning.
Besides, 17 the respondents (20.5%) disagreed, meaning around one-fifth of the sample considers tax
regulations or compliance requirements as cumbersome or confusing. This indicates a possible gap in

understanding and displeasure with the existing tax system.

A considerable number of respondents, 23 (27.7%), remained neutral on the issue. This means that while they
may understand tax laws and compliance-related matters, they might not have actually integrated this
knowledge into their financial decisions. Neutral responses could also reflect uncertainty or simply the lack
of a strongly opinionated perspective about matters concerned with tax. On the other hand, a considerable
number of respondents, 26 (31.3%), in favor of tax awareness and compliance. This shows that the awareness

regarding tax regulations and financial planning is improving with every passing day. Also, 14 respondents
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(16.9%) strongly agreed, meaning that a good crowd in the sample was quite confident about complying with

tax laws and realizing tax-saving techniques.

The study shows that, generally, the majority of the respondents are aware of tax laws and compliance
requirements, with an appeal for targeted education campaigns and other simplifications needed to improve

understanding and, thus, general compliance.

16) My knowledge of tax laws has helped me reduce my tax liability legally.
81 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 13
2 Disagree 10
3 Neutral 25
4 Agree 25
5 Strongly Agree 10
TOTAL 83

Interpretation

Responses to the statements in relation to compliance with tax and financial planning, in general, have shown
various levels of agreement and insight among the respondents. Responses by 83 respondents were further
analyzed to obtain a detailed view of the tax awareness and compliance behaviour of participating respondents.
Out of the total responses, there were 13 respondents (15.7%) who strongly disagreed with it, suggesting that
these respondents may either have offered a negative critique of the tax system or are having some personal
problems with the understanding of the tax laws. Also, there were 10 respondents (12.0%) who disagreed with
it, which means that probably some people do not trust the tax system because tax compliance is either too
complicated to understand or offers no additional benefits. A considerable number of respondents, which
numbered 25 (30.1%), chose the neutral option. This could mean that these respondents do not have a proper

level of awareness and are probably not that much engaged with the issues of tax laws or financial planning.
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If this statement were reflected in a question asking whether the individual is familiar with tax laws, a neutral

answer would imply that the individual does, in fact, appreciate the existent tax laws, although he or she, in
reality, is not that sure how it could be applied into further financial decisions or compliance behaviour.
Nonetheless, there is an impressive number of respondents (25) that agreed with the statements, which is about
30.1% and reflects that a good section of the sample population understands that tax compliance and financial
planning are important. Such respondents apparently tend to do the tax-saving simultaneously and file tax

returns timely.

In addition, 10 respondents (12.0%) strongly agreed that a section of the sample believes they have a good
grasp of tax assumptions. It can also be observed that notwithstanding that much of the indicated population
have shown tax awareness and some compliance behaviour, still, there is also more crew to head to crash the
wall of ignorance through various educational programs and series of tax processes made simpler to boost tax

compliance and make better financial decisions.

18) | believe tax awareness improves overall financial literacy and decision-making.

82 responses
@ Strongly disagree
@ Disagree
oh i 28% Neutral
. @ Agree
@ Strongly agree

SL.NO |RESPONSES FREQUENCY
1 Strongly Disagree 13
2 Disagree 13
3 Neutral 13
4 Agree 20
5) Strongly Agree 24
TOTAL 83
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Interpretation

The analysis of the responses provides insights into the level of awareness and perception regarding tax
compliance and financial planning among the respondents. A total of 83 responses were recorded reaching a
balanced representation of opinions. Out of total respondents, 13 respondents (15.7%) strongly disagreed with
the statements on tax awareness and compliance. This may imply that some level of the population may not
have an adequate amount of understanding of the workings of tax laws, or have trouble in adhering to them.
Furthermore, another 13 respondents (15.7%) disagreed, adding to the perception that tax-related processes
are complicated or hard to comply with. In addition, another set of 13 respondents (15.7%) took a neutral
stand, which simply indicates that they neither agreed nor disagreed with the statements. This neutrality can
be interpreted as either insufficient understanding of tax-related matters or limited exposure to tax compliance

requirements.

It is, however, heartening that 20 respondents (24.1%) thought that they did agree with these statements,
signifying an increasing number of individuals coming to understand tax awareness and its importance as part
of financial planning. Alongside them, 24 respondents (28.9%) were found to have strongly agreed,
highlighting that a considerable part of the sample possesses confidence in their knowledge concerning tax
and is active in compliance and financial planning. The data indicates a positive trend toward tax awareness
as almost 53% of respondents (Agree and Strongly Agree responses combined) have expressed a positive
outlook toward tax compliance and financial planning. Still, on the other side, the impression of disagreement
and neutrality leads to the chances for enhancing tax enlightenment; also, tax structures should be simplified,
and available reliable information could be accessed with ease in order to eliminate the knowledge gap for

more tax compliant citizens.

20) Have you ever attended a tax awareness seminar or workshop?

82 responses

@ Yes
® No
Maybe
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SL.NO |RESPONSES FREQUENCY
1 Yes 26
2 No 41
3 Maybe 16
TOTAL 83

Interpretation

The responses to the question on taxes have been interpreted to reveal varying degrees of confidence when
answering the question. Out of 83 respondents, 26 (31.3%) responded with "Yes," signifying that they clearly
understand or stand for the tax-related matter in question. This could also imply that nearly one-third of the
sample are confident about their tax knowledge or compliance behaviour. But almost half of the respondents,
41 (49.4%), answered "No," whereby that, according to the authors, reflect a person who either is unaware of
or hardly understands the tax laws and willingly complies with tax codes. This implies a huge gap on
knowledge of tax matters and emphatically suggests that one ought to improve the study guide on taxes and
make the taxation process itself easier. Sixteen respondents (19.3%) answered "Maybe," perhaps by chance
or due to a lack of confidence in their tax-related comprehension and decisions. This shows individuals who
could benefit from targeted tax educational and awareness campaigns to improve understanding and

confidence in tax matters.

In conclusion, it was in evidence that some respondents have thoroughly grasped tax-related matters; however,
quite a bulk remain at a loss or in the gray. The need for awareness on basic tax matters together with the need
to discharge equal responsibility on taxation to the average basic citizen comes out clear.

21) Do you think the government provides sufficient resources to educate taxpayers?

83 responses

® Yes
® No
Maybe
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SL.NO |RESPONSES FREQUENCY
1 Yes 17
2 No 40
3 Maybe 28
TOTAL 83

Interpretation

The findings of the responses to the question manifested mixed reactions from the respondents on the theme
of tax awareness and compliance. Out of 83 respondents, only 17 respondents (20.5%) answered 'Yes.' Only
a very small part of the sample is certain of its knowledge of taxation and tax compliance, which shows that
these respondents are well aware of the tax regulations and apply them correctly in their financial planning,
teething problems notwithstanding. On the other hand, a significant number of them, 40 (48.2%), cast their
votes as 'No." This means that more than half of the respondents were not so confident about their
understanding of tax laws and are prone to the challenges of compliance with tax regulations. Timidness or
even ignorance of the laws might create conditions for their unintended noncompliance, loss of tax privileges,

and eventual penalties on wrong filing or misinterpretation of tax rules.

Interestingly, 28 respondents (33.7%) chose 'Maybe," which signifies uncertainty about their tax awareness
and compliance status. This group could represent individuals that may know something but are not very
confident about what they know in applying tax laws or financial planning strategies. Accordingly, the data
collected supports that there is an evident lack of tax awareness within the respondents. Though a small group
of subjects has confidence in their knowledge, the large portion of subjects remains equally unaware or unsure,
which indicates that better educational initiatives need to be advanced in furthering the field and simplifying

tax compliance processes in enhancing knowledge and confidence.

22) Would you benefit from more digital tools or apps to simplify tax compliance?
83 responses

® vYes
® No
Maybe
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SL.NO |RESPONSES FREQUENCY
1 Yes 57

2 No 6

3 Maybe 20

TOTAL 83

Interpretation

The analysis of the responses reflects the level of certainty and understanding among respondents regarding
tax awareness and compliance. Out of the total of 83 respondents, a white majority of 57 respondents (68.7%)
answered "Yes," indicating that they are confident about their understanding of tax regulations and compliance
requirements. This suggests that tax laws in general remain within the reach and understanding of quite a
notable segment of the population, which feels somewhat positive in managing tax obligations for itself or
others in an efficient way. However, 6 respondents (7.2%) answered "No" and show a tendency toward low
awareness level or lack of confidence in their understanding of tax regulations. It does put this small segment,
nevertheless specifically significant, in great jeopardy of facing poor understanding of how to comply with

tax regulations or financial planning.

There is yet another interesting aspect, i.e., many respondents (20 respondents; 24.1%) answered" Maybe,"
referring to this group as one that is uncertain or with partial understanding of tax regulations. They may well
have some notion about the tax laws but feel some fears about deciding on applying this knowledge in their
financial decisions or compliance practices. These findings show that while the majority of respondents are
tax-aware, there still remains a meaningful portion of the population without that confidence or understanding.
Hence, enhancing tax education, simplifying guidelines, and making resources available will surely improve

tax literacy and compliance rates.
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Descriptives

Descriptives

N Mean Median SD Minimum Maximum

1) | have a Dbasic
understanding of Indian tax 83 2.98 3 132 1 5

laws

2) | am aware of the
difference between directand 83 2.78 2 140 1 5

indirect ta

3) I understand how income
tax slabs and rates apply to 83 2.76 3 119 1 5

me.

4) | am familiar with tax-
saving deductions (e.g., 80C, 83 2.73 3 116 1 5
80D) av

5) I am aware of the Goods
and Services Tax (GST) and 83 2.71 3 108 1 5

its impli

Interpretation

Descriptive analysis of the survey responses provides valuable insights into tax awareness among respondents.
It contains five important insights into respondents' understanding of Indian tax laws, awareness of direct and
indirect taxes, knowledge of income tax slabs, familiarity with tax-saving deductions, and their knowledge of
GST. Basic Understanding of Indian Tax Laws-2.98 mean with a median of 3 means that the respondents have
a fair knowledge of Indian tax laws. The standard deviation (SD) indicates variation (1.32), which points out
that some respondents have an idea, while some do not have clarity. Awareness of Direct and Indirect Tax-
The mean score is 2.78 with a median value of 2, which implies that awareness of the distinction between
direct and indirect taxes was slightly less than average. The higher SD is 1.40; therefore, this variable shows
variations between the respondents. Understanding of Income Tax Slabs and Rates-A mean of 2.76 and a
median of 3 indicate moderate understanding of how income tax slabs apply. The SD is 1.19 meaning that
some respondents are well-informed while other respondents have limited knowledge on the same. Familiarity
with Tax Saving Deductions-The mean score of 2.73 and median of 3 show that the respondents have moderate

understanding on tax-saving deductions under sections like 80C, 80D. The SD 0f1.16 implies moderate
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variation in responses. Awareness of GST and Its Impacts-The mean score of 2.71 and the median of 3 imply

average awareness regarding GST. The lower SD of 1,08 suggests less variation, thus most respondents had
a shared awareness of this issue. The findings conclude that while the respondents reflected moderate
awareness concerning tax-related concepts, efforts should be made, whether in form of educational programs

or simplifying taxation information, on introducing further awareness among the people.

Descriptives

Descriptives

N Mean Median SD Minimum Maximum

6) | know the penalties for
non-compliance with tax 83 2.89 3 123 1 5

laws.

7) | regularly keep myself
updated with changes in tax 83 2.99 3 125 1 5
regulati
8) | file my income tax
_ 83 261 2 116 1 5
returns on time.
9) | ensure that my tax
deductions and exemptions 83 2.83 3 119 1 5

are accurate

10) I consult a tax
professional before making 83 2.66 2 136 1 5

major financial

Interpretation

Concerning further knowledge of five key statements regarding penalties for non-compliance, being aware of
the updated tax regulations, timely filing of tax, accuracy in deductions and exemptions, and consultation with
a tax professional. The study indicates that, on average, respondents possess average-to-small familiarity with
the possible penalties associated with non-compliance with tax laws, suggesting a low level of awareness.
This is its mean score of 2.89 along with a median of 3. Variation based on the standard deviation of 1.23
suggests that while some of the respondents are well acquainted, others require more knowledge in this aspect.
A mean score of 2.99, with a median of 3, rightly suggests that the respondents are making some effort to be

aware of changes in tax regulations.
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Again the SD of 1.25 does show moderate variation which means differences in terms of the frequency with

which the respondents looked for more information on new tax changes. With a mean score of 2.61 along with
a median of 2, it indicates respondents' behaviour toward timely tax filing below average. Variation reflected
through the SD of 1.16 illustrates that while some of the respondents are dutiful with on-time filing of returns,
there are those who aren't as strict. The mean score of 2.83 and a median of 3 suggest that respondents are

being moderately careful about ensuring the accuracy of their tax deductions and exemptions.

This is further confirmed by an SD of 1.19, which shows some variation in the accuracy of reporting among
the respondents. The score for assisting tax professionals accumulated to 2.66 together with a median of 2.
This shows that the respondents were presently less willing to consult those employed as experts before
making any financial decisions with regard to taxes. An SD of 1.36 reflects more variants in detail, suggesting
that while some seek help from experts, others prefer working through tax matters without outside help.
Overall findings, therefore, indicate that their awareness levels of taxes and compliance behaviour, although

moderate, still lend a hand to improving timely filing, accuracy, and consulting a professional.

Descriptives

Descriptives

N Mean Median SD Minimum Maximum

11) | maintain  proper
documentation for tax filing 82 2.61 2.50 110 1 5
and complia

12) I have faced penalties due
to non-compliance with tax 83 2.87 3 115 1 5

laws

13) | believe paying taxes is a

o ) 83 230 2 120 1 5
civic duty that contributes to

14) I consider tax

implications while making 83 257 2 120 1 5
investment decisi

15) I actively use tax-saving

schemes such as PPF, ELSS, 83 2.63 3 110 1 5

or NP
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Interpretation

Descriptive analysis of responses to statements related to tax behaviour and attitudes, frozen in time, reveals
key insights into how tax-write offs in revenues, penalties, tax-saving schemes, and the civic responsibility of
paying taxes approach. The means for the five statements analyzed include such categories as tax compliance,
investment behaviour, and personal responsibility toward taxation. The respondents were measured by
maintaining proper documentation, mean score 2.61; median 2.50, suggesting a moderate tendency to have
proper tax documentation for filing and compliance. The SD is 1.10, meaning some respondents are very well

organized in documentation while some need to improve a little about record-keeping habit.

Penalty for the persons who do not comply, SD 1.15 suggests that a few selected respondents have faced
penalties for non-compliance and carry some penalty. Belief in the civic duty of paying taxes has an SD of
1.20, showing that some respondents have no moral right to civic responsibility toward payment of taxes.
Others pass it on saying, 'l pay taxes because | consider it a contribution towards national development; |
never consider it as my moral obligation'. Other investment decisions never consider tax implications, mean
score 2.57; median 2 reflected the respondents' Harry shows moderate awareness on tax implications pitching
into investments with deciding SB. With SD being 1.20, they showed how diversely active they consider tax

matters in their expansion plan.

With a mean score of 2.63 and median of 3, it can be concluded that the respondents engage moderately with
the tax-saving schemes, PPF, ELSS, NPS kind of options. The low SD of 1.10 means lesser diversion of

responses concerning tax-saving options.

Descriptives

Descriptives

N Mean Median SD Minimum Maximum
16) My knowledge of tax
laws has helped me reduce 82 2.89 3.00 1.247 1 5
my tax liabi
18) | believe tax awareness
improves overall financial 83 2.65 2 1444 1 5
literac
20) Have you ever attended
a tax awareness seminar or 83 1.88 2 0.705 1 3

workshop
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Descriptives

N Mean Median SD Minimum Maximum

21) Do vyou think the
government provides 83 2.11 2 0716 1 3

sufficient resources

22) Would you benefit from
more digital tools or appsto 83  1.55 1 0859 1 3

simpl

Interpretation

The deductive analysis of the responses regarding tax knowledge, awareness, and the availability of resources
yields important insight into how respondents perceive effectively tax awareness and avocation for better
supportive tools. The analysis comprises five key statements, focusing on the issues of knowledge of tax laws
regarding their salute with indicative instances of the impact towards tax compliance or financial literacy via
support provided by governments or digital-related tools. Knowledge of Tax Laws and Reducing Tax Burden-
The mean score of 2.89 with a median of 3.00 indicates that respondents have, on the whole, a moderate level
of confidence in utilizing their tax knowledge to reduce their tax liability. An SD of 1.247 further reflects this
aspect of criticism with moderate variation; while some have effectively used their tax knowledge for savings,
others have yet to capitalize upon it. Impact of Tax Awareness on Financial Literacy-The mean value of 2.65
and the median of 2 depict the moderate belief level that tax awareness at an overall level improves particularly
financial literacy. The noted SD of 1.444, however, indicates high variation, denoting while tax knowledge
helped some respondents in other financial areas, for others, it may not seem to have made any significant
impact. Attendance at Tax Awareness Seminars-The mean value of 1.88 with a median score of 2 points
suggests that supply scores represent general nonattendance or few attended by the respondents of tax
awareness seminars or workshops. The SD of 0.705 shows low variability, implying a general consensus
indicating low participation in tax education initiatives. resources provision by Government. The mean score
of 2.11 with a median score of 2 shows that respondents are slightly dissatisfied with the support and resources
given by the government in providing tax awareness. From its SD of 0.716, we can also see that there is little
variation within this judgment-wide indicative that answers modernly share about the lack of resources the

government offers.
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CHAPTER V: FINDINGS SUGGESTIONS & CONCLUSION

5.1 FINDINGS

The study has shown various important results regarding the relationship between tax awareness and
compliance and tax financial planning among taxpayers in India: Tax awareness and compliance-The analysis
reveals that respondents have a moderate understanding of Indian tax laws and regulations. The mean scores
for the understanding of tax around 2.98 while for knowledge on income tax slabs score was 2.76 signifies
that while an average Indian taxpayer knows of the existence of tax, the depth of knowledge remains very
limited. Awareness of tax-saving schemes-Respondents have moderate awareness about tax saving schemes
under Sections 80C and 80D and mean score remains around 2.73. Limited taxpayers among the respondents
have knowledge about availing benefits under available schemes, so there is a visible gap in claiming full
benefits. Tax filing and compliance pattern-The mean score for timely tax filing is 2.61 while 2.83 marks for
claiming accurate exemptions defines moderate levels of compliance; yet some taxpayers on contrast to others

remained very adherent to compliance as much variability is introduced in responses.

The role of professional help and financial planning-2.66 is the representative mean score that shows there is
moderate reliance on tax professionals for the financial matter. Again, 2.57 mean score in financial planning
depicts the switched awareness of tax implications in financial behaviour. Need for enhanced resources and
digital gadgets-A low mean score of 1.55 indicates that taxpayers see a big demand toward helping platforms
available over digital spaces for filing taxes. Satisfied by government-provided mean resources unmarried
2.11 again strengthens delivery to this judgment. The study as per the abovementioned facts reveals that tax
awareness grants benefits to compliance and financial planning, but there is a large need for education, support
resources, and user-friendly digital information in order to eradicate the gap of awareness and improve

taxpayer behaviour.
5.2 SUGGESTIONS

Enhancing Tax Education and Literacy- The study suggests that the government and financial institutions
should introduce structured tax education programs, including workshops and awareness campaigns.
Workshops should be conducted for training various topics related to direct taxes, indirect taxes, income slabs,
and tax-saving schemes to improve compliance behaviour and financial planning. Introduction of user-friendly

digital platforms-The findings highlight a demand for more accessible digital tools for tax filing.

Intuitive platforms that help with easy calculation, filing, and tracking of exemptions for taxation should be
developed by the government. Al-based assistance and real-time error-checking could be introduced for more
accuracy and efficiency while using the platform. Encouraging professional guidance-Encouraging taxpayers
to obtain advice from certified tax professionals can enhance tax-saving opportunities and reduce errors made
while filing. Provided that independent or assisted consulting hours are made accessible or free, there would

be more involvement with tax professional advisors.
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Simplifying tax laws and regulations-The unwieldy nature of Indian tax laws is a major deterrent to

compliance. The state should act to smooth tax rules and provide a lucid rendition that will make it easier for
taxpayers not to become confused. Rewarding for compliance and filing-Every kind of incentive should be
brought into being for timely filing and accurate declaration of the tax. Such rewards, locals, or communiques

offered for early and correct tax submission could boost taxpayer conduct to an enhanced degree.

Targeted awareness campaigns-Tax awareness initiatives should focus on different demographics such as
salaried individuals, self-employed professionals, and business owners. These campaigns must be organized
in accordance with the specific tax affairs and tax benefits introduced by each group intended to deliver the

information to the beneficiaries.

The suggestions would bridge the knowledge gap in tax compliance rates, enhancing financial planning within

the taxpayers of India.
5.3 CONCLUSION

Accordingly with this study, tax awareness has a positive direct effect on tax compliance and financial
planning among taxpayers in India. While numerous taxpayers are aware of certain key aspects fundamentals
of tax, their in-depth knowledge and application of strategies for tax savings leave plenty to be desired.
Respondents who know their taxes better are seen to be adhering more with compliance behaviour by way of
timely filing, correct claiming of exemptions, and informed financial decisions. Following this, the study has
brought forth difficulties faced by the Indian tax system, complexities with respect to tax regulations, and
inadequate access to reliable educational resources. A good number of respondents expressed their
dissatisfaction with government resources that are available, pointing out the desire for the availability of a

user-friendly digital tool to facilitate tax filing.

Professional guidance was another characteristic that stood out, with an inclination towards taxpayers who
sought tax professional guidance and engaged in proper tax planning and compliance. Besides, the realization
of how tax awareness builds up financial literacy, merits the encouragement of better budgeting, saving, and
investment decision-making. It recommends that tax education be continuously promoted as a way to develop
tax compliance and financial planning; tax laws should be simplified; and there should be incentives for early
filing and development of much better digital platforms which are geared towards addressing the knowledge

gap while encouraging responsible taxpayer behaviour.

Thus, it can be concluded that there are broader societal considerations since increased value placed on tax
awareness benefits individual taxpayers while furthering national economic growth, overall compliance, and
natural revenues for government. With more informed taxpayers, there will be the foundation for responsible

behaviour and some discipline to achieve with taxes.
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QUESTIONNAIRE

Age: __ (18-30/ 30-50/ 50-60)

Occupation: __ (Salaried / Self-employed / Business Owner / Student / Other)
Income Bracket (per annum):  (Below X2.5L /32.5L-35L /XS5L-X10L / Above X10L)
| have a basic understanding of Indian tax laws.

| am aware of the difference between direct and indirect taxes.

| understand how income tax slabs and rates apply to me.

I am familiar with tax-saving deductions (e.g., 80C, 80D) available to me.

| am aware of the Goods and Services Tax (GST) and its implications.

| reqularly keep myself updated with changes in tax regulations.

| know the penalties for non-compliance with tax laws.

| file my income tax returns on time.

| ensure that my tax deductions and exemptions are accurately claimed.

| consult a tax professional before making major financial decisions.
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I maintain proper documentation for tax filing and compliance.

| have faced penalties due to non-compliance with tax laws

| believe paying taxes is a civic duty that contributes to national development.

| consider tax implications while making investment decisions.

| actively use tax-saving schemes such as PPF, ELSS, or NPS.

| feel financially secure because | plan my taxes in advance.

| believe tax awareness improves overall financial literacy and decision-making.

Have you ever attended a tax awareness seminar or workshop? (Yes/No)

Do you think the government provides sufficient resources to educate taxpayers? (Yes/No)

Would you benefit from more digital tools or apps to simplify tax compliance? (Yes/No)

(Strongly Disagree to Strongly Agree)
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